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BMUG News is published monthly ◆�Created in Apple Pages Layout ◆�Converted to PDF format for transmission to members.

This month we will be covering all matters relating to 
using your iPad and iPhone whilst travelling, with an 
emphasis on travelling Overseas. This will be an interactive 
Session with contributions from members.

iPad and iPhone-All you need to know when travelling Overseas
With

Dick Brown & Peter Oakley

Get More Than Just Directions with the Maps App
When using the Maps app, you're not stuck viewing a straight-up, traditional map. You can display 
the map at an angle with topographical detail in 3D mode, look at a satellite view, or combine a 
satellite view with the traditional map drawing as an overlay. You can even see current traffic 
conditions. If you've searched for a particular location or type of business, click on the marker 
next to the target once you've found what you wanted. The marker opens a small dialog box. Click 
the lowercase letter i in this box to see many options. For businesses, you can often see reviews 
and photos. All the contact info is right there. The buttons on the bottom of the box let you 
bookmark the place, save it to your Contacts, get directions, or even report a problem to Apple if 
the information is incorrect.

http://bellarinemac.org.au
http://bellarinemac.org.au
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  We had a record attendance at the February meeting.  This just shows that Dick 
Brown’s “All things Photography” SIG is a powerful draw card, and very topical with the 
changes Apple is making to some of its photography software.   I found the history of 
photography very interesting.
At the last meeting David Dixon advised that he is agreeable to run the iMovie SIG again.  This 
time he will be using the new iMovie program.  The date, time and place is yet to be finalised.   
After you Sign In to the next meeting there will be a notice for you to put your names and 
telephone number down if you would like to attend.
            Happy Computing
            Peter Oakley

March 10 2015

Three Questions you should be asking on 

Safer Internet Day

Click Here for the Story

 Compliments of:

Click Here for articles on staying smart online

Click Here for article on Hackers and the need to change 
your Apple ID Password

https://nakedsecurity.sophos.com/2015/02/10/3-questions-you-should-be-asking-on-safer-internet-day/?utm_source=Naked%20Security%20-%20Feed&utm_medium=feed&utm_content=rss2&utm_campaign=Feed&utm_source=Naked+Security+-+Sophos+List&utm_campaign=174104b32a-naked+security&utm_medium=email&utm_term=0_31623bb782-174104b32a-454985017
https://nakedsecurity.sophos.com/2015/02/10/3-questions-you-should-be-asking-on-safer-internet-day/?utm_source=Naked%20Security%20-%20Feed&utm_medium=feed&utm_content=rss2&utm_campaign=Feed&utm_source=Naked+Security+-+Sophos+List&utm_campaign=174104b32a-naked+security&utm_medium=email&utm_term=0_31623bb782-174104b32a-454985017
http://www.staysmartonline.gov.au/home_users
http://www.staysmartonline.gov.au/home_users
http://www.staysmartonline.gov.au/alert_service/newsletter/ransom_attack_targeting_apple_products_-_change_your_apple_id_password_sso_alert_priority_high?utm_content=bufferabb2a&utm_medium=social&utm_source=facebook.com&utm_campaign=buffer%23.U5xFIijA4Q7
http://www.staysmartonline.gov.au/alert_service/newsletter/ransom_attack_targeting_apple_products_-_change_your_apple_id_password_sso_alert_priority_high?utm_content=bufferabb2a&utm_medium=social&utm_source=facebook.com&utm_campaign=buffer%23.U5xFIijA4Q7
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Upgrading to Mavericks or Yosemite? 
Here is a quick source for Compatibility Checks. 
Before upgrading to Mavericks or Yosemite, you need to 
check any third-party software for compatibility with the 
new Operating System, and you may need to do some 
upgrading. A good resource for checking compatibility, 
with handy links to Developers' Websites, is the Roaring 
Apps Website. The site's App Compatibility Table is a 
user-maintained list of Mac and iOS applications, with 
compatibility listed from Snow Leopard through Mavericks 
and in most cases for Yosemite. After the Mac App Store, 
this should be your first stop to check software 
compatibility. The list isn't 100% accurate, because it's 
difficult to keep up with the constantly changing nature of 
a zillion bits of software, but it shows status icons 
indicating whether the software is okay, not compatible, 
has been tested and has some problems, or hasn't been 
reported as tested yet.

For further information on the Upgrade process, refer to 
Dick Brown’s article on Pages 6 & 7 of this Newsletter.

Does Apple Have A Software Quality Problem With 
New Releases? 
Apple appears to have a serious problem with software quality 
and it is something that they need to address in the interest of 
good Public Relations.

Tech journalist  Glen Fleishman in his article of January 7th 
2015, presents an excellent summary of the sorts of problems 
that OS X and iOS users are currently experiencing.

He clearly details the majority of the major issues currently 
afflicting OS X, iOS and Apple Users. Some of these problems 
are trivial, whilst others are quite major. They all need fixing.

Marco Arment , Writer and Developer in his article of January 
4th 2015, wrote-"software quality has fallen so much in the last 
few years that I'm deeply concerned for its future." This is a big 
statement to make and it will no doubt be challenged by Apple 
and other writers.

What started out as robust and stable Operating Systems have 
of recent times become problematic and buggy.

Member Neil Hickman recently experienced numerous 
apparently unsolvable software problems with his newly 
purchased 27″ Retina 5K iMac. The last I heard was that his 
problems could not be resolved and that he was returning his 
iMac for a refund. Neil will no doubt update us at this meeting.

http://roaringapps.com/?WT.mc_id=PP_NL_MacTips_2015_2_23
http://roaringapps.com/?WT.mc_id=PP_NL_MacTips_2015_2_23
http://roaringapps.com/?WT.mc_id=PP_NL_MacTips_2015_2_23
http://roaringapps.com/?WT.mc_id=PP_NL_MacTips_2015_2_23
http://glog.glennf.com/blog/2015/1/6/the-software-and-services-apple-needs-to-fix
http://glog.glennf.com/blog/2015/1/6/the-software-and-services-apple-needs-to-fix
http://www.marco.org/2015/01/04/apple-lost-functional-high-ground
http://www.marco.org/2015/01/04/apple-lost-functional-high-ground


Membership Reminder 2015
Memberships for 2015 are now Overdue.

This March Meeting is the cut off date for payment of 2015 
Subscriptions and unless you renew your membership, this 
will be your last BMUG Newsletter.

Membership per Person.........................$20.00

Payment can be made at this March meeting. 

Or
By mail to Treasurer, Geoff Waite, P.O. Box 1086 Barwon 
Heads Vic. 3227

Or
Through PayPal on the BMUG website.
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Digital Photography 
& iPhoto SIG

Our Digital Photography SIG will continue under 
the Leadership of Dick Brown, at the same time from 2pm to 
3.30pm. 
If you are NOT participating in this SIG, please wait in the 
back room of the Hall until the SIG is finished.

Notice of Future Meeting Programs
April: Photoshoot: Introduction to Annual Weekend Outing.
  Use of Applications: iCal, Contacts and others.

May: Explanation of iCloud and iCloud Drive
  (An inexpensive way of using Pages, Keynote and 
  Numbers without buying the software

June: Using iPads (Drawing, Painting and You Tube).
  Second Segment: Computer Games

March 10 2015

Social Meal After This Meeting
Our Bimonthly social meal will be held at 
the conclusion of this meeting from 6.30 
PM onwards at the Ocean Delight Chinese 

Restaurant, Ocean Grove. 
President Peter will take numbers at the commencement of 
the meeting. 
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March 10 2015How To Update your Operating System

By Dick Brown
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Why Dr Mac thinks that redundant Backups are 
essential

Click Here for your answer.
(Compliments of the Mac 

Observer)

The History of the Internet in a Nutshell

       Click Here for the story

  Compliments of:

How a Grandma with a bum Hip sparked a 
Shopping Revolution

Click Here for the story

Compliments of: Look inside Apple’s 
Spaceship Headquarters 
with 24 all new renderings

Click Here for Pictures and 
Story

   Compliments of:

Photos Preview: 
A look at Apple’s Replacement for 
iPhoto and Aperture

Click Here for the Story

  Compliments of

http://www.macobserver.com/tmo/article/why-dr-mac-redundant-backups-are-essential?utm_campaign=tmo_artfooter
http://www.macobserver.com/tmo/article/why-dr-mac-redundant-backups-are-essential?utm_campaign=tmo_artfooter
http://sixrevisions.com/resources/the-history-of-the-internet-in-a-nutshell/
http://sixrevisions.com/resources/the-history-of-the-internet-in-a-nutshell/
http://www.cultofmac.com/309484/grandma-bum-hip-sparked-shopping-revolution/
http://www.cultofmac.com/309484/grandma-bum-hip-sparked-shopping-revolution/
http://www.wired.com/2013/11/a-glimpse-into-apples-crazy-new-spaceship-headquarters/
http://www.wired.com/2013/11/a-glimpse-into-apples-crazy-new-spaceship-headquarters/
http://macs.about.com/od/appleconsumersoftware/fl/Photos-Preview-A-Look-At-Apples-Replacement-for-iPhoto-and-Aperture.htm?utm_campaign=list_macs&utm_content=20150225&utm_medium=email&utm_source=exp_nl
http://macs.about.com/od/appleconsumersoftware/fl/Photos-Preview-A-Look-At-Apples-Replacement-for-iPhoto-and-Aperture.htm?utm_campaign=list_macs&utm_content=20150225&utm_medium=email&utm_source=exp_nl


9

March 10 2015Excellent support from the iTunes Customer 
Support Group is worthy of praise 

After receiving notification that there was an update for my 
Typestyler App I proceeded to download this update but 
experienced a freezing of the process which I could not abort 
or delete.
At the same time this happened, I noticed in my Purchased List 
that a recently purchased App had “seemingly disappeared” 
and was unsure what to do about this as I wanted to also install 
it on my MacBook.
So I contacted iTunes Support and to be truthful – despite an 
automated reply informing me I would be contacted within 2 
business days, I was not at all confident that I would hear back 
from them.  How wrong I was and what a great experience I 
had with their excellent support.  A Customer Service person 
“Brahmaji” replied within two days and gave me instructions on 
how to install the “lost” purchase onto my MacBook 
successfully.  Although the “freezing” of the installation 
process for Typestyler eventually resolved itself, Brahmaji also 
gave me some guidelines on resolving this issue. 
As I did not carry out his instructions until a few days later, to 
my pleasant surprise, I received a follow up email as seen 
below: 
Hello Margaret, 
Greetings form iTunes Store Customer Support. This is Brahmaji here 
again. Margaret, I wanted to send a quick note to see if you are still 
experiencing any difficulties with the iTunes Store. Resolving your issue is 
important to me, so please don't hesitate to reply if you need any further 
assistance.

Once I had successfully resolved my issues thanks to Brahmaji, 
I wrote back to thank him for his help and to tell him that I had 
printed out his email to file for future reference should I meet 
with similar problems in the future.  I then received a third 
email from him as seen below:
Hello Margaret, 
Wonderful day! 
This is Brahmaji again from iTunes Store Customer Support. 
Thank you for writing back. I'd like to say that you're welcome. I'm glad that 
out of the hundreds of customers we send emails to everyday, someone 
appreciates the effort we put into trying to provide the highest quality of 
customer service. A simple "thank you" is really touching.  Customers like 
you are the reason we strive do the best at our jobs; so, feel free to send us 
an email for any concerns that you may have with the iTunes Store and we'll 
be honored to help. 
Also, for future reference I would like to suggest bookmarking the URL 
below. This way in the future, if you need to contact us for anything, we're 
just a click away:
http://www.apple.com/support/itunes/store/
Please let me know if you have any further questions or concerns regarding 
iTunes Store. Resolving your issue is my top priority.  Thank you for being a 
valued iTunes Store Customer.     Have a nice day!     Sincerely,    Brahmaji        
iTunes Store Customer Support
Please note: I work from Saturday to Wednesday 5:00 AM - 4:00 PM CST.

I have bookmarked the URL that Brahmaji provided and thought 
I would share the story of my great experience with fellow 
BMUG members.  Perhaps you too might like to bookmark the 
iTunes support URL in case you encounter any problems in the 
future. ! Article contributed by Member Margaret Boyles

http://www.apple.com/support/itunes/store/
http://www.apple.com/support/itunes/store/
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http://www.pearson.com.auApple Pro Training Series: iMovie

By Dion Scoppettuolo
336 Pages.
Publisher: Peachpit Press.
Published: 7th July 2014.
Distributed By: Pearson 
Discounted Price to members 
$35.00

, -, - - - . -,
,- - ..- - - - . -, -

- . -
-  .- - , - -

- - , -, -

This is an excellent way to learn how 
to make best use of all the features 
offered in iMovie.

Each Chapter takes about 30 minutes to 
work through. 
By the time you have finished the book 
you will have learnt about everything that 
the App has to offer.
There is a sample library to work from 
and as you progress you learn how to 

make ever more changes and 
improvements to the way you work with 
and organise your Movies.
There are 13 lessons and I found that I 
was able to easily complete one lesson 
per night.
This book is thoroughly recommended. It 
is one of the easiest ways to learn and 
become familiar with iMovie.
    Peter Baldwin 

March 10 2015

http://www.pearson.com.au
http://www.pearson.com.au
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Books from Wiley Publishers www.wiley.com

iPad for Seniors For Dummies
By Nancy C Muir: 
416 pages: 
December 2014:
Retail Price $38.99.

The iPad is perfect for many seniors because it's lightweight 
and very portable. The simple, intuitive interface makes easy 
work of checking email and scheduling appointments. 
This new edition of iPad For Seniors For Dummies provides 
straightforward, easy-to-understand coverage of the latest 
tips and tricks to getting the most out of your iPad. You'll get 
clear instructions for setting up your iPad, mastering the 
multi-touch interface, and synching your data. 
Next, you'll dig a bit deeper and discover how to work in the 
iCloud, set up iTunes on your iPad, browse the Internet, send 
and receive e-mails, text with iMessage, download apps from 
the App Store, make video calls with FaceTime, work with Siri, 
import pictures, get organised with Reminders, find your way 
with Maps, and much more. 
This book is written in plain English and complemented with 
full-colour photographs that bring the information to life.

Teach yourself Visually OS X 
Yosemite
By Paul McFedries: 
352 pages: 
October 2014:
Retail Price $37.95.

Teach Yourself VISUALLY OS X Yosemite is 
the perfect introduction to Apple's operating system. With 
clear, step-by-step instructions and plenty of rich visuals, this 
book walks you through the new OS X and demonstrates the 
essential tasks you need to know.
Yosemite is the latest incarnation of Apple's OS X, boasting 
elegant new visuals, several new features, and more seamless 
integration of Mac and iOS devices. 
If you use a Mac, you're going to want a guided tour that shows 
you just what Yosemite can do for you. 
This Book is excellent. The explanations are detailed, succinct 
and given step-by-step. 
The two-page lessons focus on one specific feature and the 
illustrations pertain exactly to that point. 
I really like the visual style of learning! The whole book seems 
to be a collection of full colour photos of Yosemite OS X 
screenshots.     Peter Baldwin

March 10 2015

http://www.wiley.com
http://www.wiley.com
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Teach Yourself Visually
 iPad, 3rd Edition
By Guy Hart-Davis
352 Pages
January 2015
RRP $37.99

www.wiley.com

 
Teach Yourself VISUALLY iPad, 3rd Edition 
is a clear, concise, image-rich guide to 
getting the most out of your iPad or iPad 
mini. 
This book covers how to use the latest 
version of iOS 8 on an iPad from the basic 
features of the iPad Air, Air 2 and iPad 
minis all the way to advanced features of 
the various apps that are installed on 
these tablets. 
If you learn faster by visually seeing the 
steps, this is a great book to introduce 
you to the iPad. 
The pictures with numbered steps let you 
be a hands-on learner without just 
reading the book and trying to follow 
through.

You'll learn to:
•Get the most from any model of the 

iPad, iPad Air, or iPad mini
•Customise your iPad and connect with 

WiFi and Bluetooth
•Access music, videos, games, photos, 

books, and apps
•Set up your e-mail, browse the Web, and 

manage social media
•Troubleshoot and fix minor issues that 

arise
If you're looking to get more out of your 
iPad, then this book is essential reading.

     Peter Baldwin

http://www.wiley.com
http://www.wiley.com
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The BMUG Assist program is available to all members. We will attempt to 
resolve your urgent Mac problems if we can, or alternatively give you advice 
about where to seek further assistance.

Peter Oakley is available to take your call on 0409 094 655

OR

Dick Brown is available to take your call on 5259 1614

To get the best possible answer, and a considered one, please email 
your question or problem for the “Help Desk” direct to-
peteroakley@bellarinemac.org.au OR dickbrown@bellarinemac.org.au

BMUG News produced by Editor Peter Baldwin. 

Send articles for inclusion in this Newsletter to The Editor.

Deadline for Articles & 

Advertising in the April

 Newsletter is 27th March

March 10 2015

mailto:peteroakley@bellarinemac.org.au
mailto:peteroakley@bellarinemac.org.au
mailto:dickbrown@bellarinemac.org.au
mailto:dickbrown@bellarinemac.org.au
mailto:peterbaldwin@bellarinemac.org.au?subject=email%20subject
mailto:peterbaldwin@bellarinemac.org.au?subject=email%20subject
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Kaiser Baas iPad Scanner
RRP is $170.00

BMUG Special Price $80.00

STM Studio Case for 
iPad Air

RRP $59.95 
Discounted Price $25.00 

CableKeeps

Only 1 Available

Member Price $15

OS X Yosemite for Dummies 
RRP $37.95

BMUG Discounted Price $25.00

iPad for Seniors for Dummies 
RRP $38.99

BMUG Discounted Price $25.00




