
This meeting will be devoted to iPhoto and Camera use, as a refresher prior 
to our Photo Day and will be led by Dick Brown.

The first segment will be devoted to a review of last year’s Photo Day, plus instruction 
on how to set up your camera to aim and shoot.
The second session will concentrate on photo taking, themes, downloading and 
emailing photos.

The February Meeting theme was the iPad and to assist with the Lectures, we utilised our newly 
purchased Down Facing Camera.

After his opening comments, President Peter presented a review of his iPAD 3 Settings and 
explained how to set up some of them.

He referred to the website iPad forums which is free to join and is a useful resource to read the 
messages or to ask questions on your particular iPAD version. He also mentioned the mactracker 
website, which has a listing of all current and past Apple products.

After a short break, various members demonstrated some of their favourite iPad and iPhone 
Apps. Details of these Apps are listed elsewhere in this Newsletter.
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Our aim is to offer support to Users of Apple Products.
We are simply a group of people who get together once a month to exchange ideas, ask advice, share 
knowledge and enjoy each other’s company. 
Whether you are a first time user or a hot shot computer programmer, we like to think that we have 

something we can offer you, especially new Tips for each Device.
3

Increasingly we are getting new members whose interest appears to be mainly focused on the iPad. 

Whilst we have one operational iPad SIG, with a waiting list for a second one, we really need to be able to offer 
regular iPad information sessions at our General Meetings. 
Otherwise, some of our new members may drift away, bored with other computer information that is not relevant 
to their particular interest.
In order to achieve this, we desperately need assistance from the more experienced BMUG iPad members. 
You certainly do not have to be on the Committee to undertake this role.
  Ideally we would like two or three members who would be prepared to take turns at conducting basic  iPad sessions.
For example, a member may be skilled at using their iPad when travelling either Overseas or just by car within Australia.  
Your experience in this method of use would provide invaluable information to new members, even if it is for just one session, 
perhaps offered twice a year.
You may have more advanced skills, in for example, making Music or doing Art drawing on the iPad. Your knowledge in these 
areas may inspire some of the new members, simply by you giving a short demonstration, to get them up and started.
 
Do we have any members prepared to come forward to assist the new members to develop their iPad experience?

BMUG is a self help group. We just need a few more “helpers” from our more experienced members.
For the information of new members, SIG = Special Interest Group.       Happy iPad-ing. 
                    Peter Oakley
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Membership Reminder 2014
Membership Subscriptions for 2014 are now Overdue.

This March Meeting is the cut off date for payment of 2014 
Subscriptions and unless you renew your membership, this will be 
your last BMUG Newsletter.

Full Member.........................$40.00
Couples................................$70.00
Remote & Student Members..$25.00

Our membership financial year begins in January and continues 
until December each year.

NOTE: Remote membership entitles you to 3 visits per year to our 
General meeting and also receipt of the monthly Newsletter plus 
access to BMUG Assist. 

Payment can be made at this March meeting. 
OR By mail to Treasurer, Geoff Waite, P.O. Box 1086 Barwon Heads 
Vic 3227. 

OR Through PayPal via the BMUG website.
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Our Assistance Program is available to all members. 

We will attempt to resolve your urgent Mac problems if we 
can, or alternatively give you advice about where to seek 
further assistance.

Peter Oakley is available to take your call on 0409 094 655

OR

Dick Brown is available to take your call on 5259 1614

To get the best possible answer, and a considered one, 
please email your question/ query for the “Help Desk”  
direct to -

peteroakley@bellarinemac.org.au

OR

dickbrown@bellarinemac.org.au

QuickTip- Using Your iPhone Flashlight
In iOS 7, suppose you trigger the flashlight via Notification Centre.
After using the flashlight, you don't have to swipe up the Control Centre and tap the flashlight icon again to turn it off. 
There is a simpler way:
Trigger the lock screen, then simply touch the camera icon in the bottom right corner and the flashlight will turn off.
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Web Building SIG
The Web Building SIG, under the leadership of Liddy Nevile 
commenced on Tuesday 18th February and will meet on 
the 3rd Tuesday of the month at the residence of Dick 

Brown between the hours of 2pm and 5pm.

There are still vacancies in this SIG if any member would like to join. 
Contact Peter Oakley for details: peteroakley@bellarinemac.org.au

PHOTO DAY  & PICNIC 
At Geelong Waterfront

Sunday 16th March

Members who are attending our Annual Photo & Picnic Day are 
requested to meet at the Car Park in Eastern Gardens at 10 
am.
On the Day you will each select your best three photos for 
judging. Photos to be sent to Dick Brown via email within a 
week of the event.
Prizes for 1st, 2nd and 3rd will be presented at the April 
General Meeting, as selected by Dick.

Our next informal social Get together and 
meal will be held at the conclusion of this 
meeting from 6.30 pm onwards at the 
Ming Terrace Chinese restaurant corner of 
President’s Avenue and The Terrace,  
Ocean Grove. 

President Peter will take numbers at the commencement of the 
meeting and telephone a reservation through to the 
Restaurant.
Future Social meals will be held after the May, July, September 
and November Meetings.
Remember to mark these dates in your Diary.

Social Meal After This Meeting
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BOOKS ARE STILL  AVAILABLE TO MEMBERS AT HUGE DISCOUNTS
Enquiries for Discounted Book orders should be directed to: peterbaldwin@bellarinemac.org.au

Future Meeting Programs
April: 
Photo Theme - discussing the results and showing photos 
from the Annual Photo Day. Also a session on the iPad.
May: 
Exploring Mail, Contacts, Signatures and setting up 
Groups.
June: 
iCal, Safari and Social Networking

mailto:peteroakley@bellarinemac.org.au
mailto:peteroakley@bellarinemac.org.au
mailto:peterbaldwin@bellarinemac.org.au
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At the last meeting several members stated 

that they did not know about iCloud and 
they expressed the desire to learn more 
about its function and how to set it up and 
use it.
I advised that there had previously been 

articles regarding iCloud in the Newsletter .
A large percentage of members present requested that I 
reprint the articles.
Rather than re-write and revise the previous articles, I am 
attaching several website links which will give you all the 
information that you should require to get you started.

I again emphasise that any member can usually find all the 
information that they require on any Apple/Mac subject simply 
by doing a Google search.

Here are some links to help you with iCloud-
http://www.apple.com/au/support/icloud/getstarted/

http://www.apple.com/au/icloud/setup/

http://computer.howstuffworks.com/cloud-computing/
icloud.htm

http://www.dummies.com/how-to/content/icloud-basics-
for-your-iphone-4s.html

http://www.dummies.com/how-to/content/how-to-use-
icloud-on-your-iphone-5.html
http://mashable.com/2013/11/13/icloud-productivity/

http://www.youtube.com/watch?v=O5lgIjhq4Gc

http://www.imore.com/icloud

How secure is iCloud?
I recently received a query from a member who enquired “Just 
how secure is iCloud”? He said that he did not like having his 
passwords and other personal information in the cloud and 
that he was looking at other possible alternatives, such as 
attaching a password-protected storage device to his router 
so that he could create his own private “cloud”.

I suggested that he should read the following Apple 
document: iCloud: iCloud security and privacy overview 
h t t p : / / s u p p o r t . a p p l e . c o m / k b / H T 4 8 6 5 ?
viewlocale=en_US&locale=en_US. This document spells out 
how your data is encrypted both when it is transmitted 
between your computer and Apple’s servers and when it is 
stored on their servers.

In summary, Apple uses a minimum of 128-bit AES 
encryption. This is the encryption standard used by Banks and 
other financial institutions. As at date of writing this article, 
my understanding is that there is no practical way to crack 
AES-128 encryption, unless, of course, the NSA has found a 
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Editor’s Report..................Continued

way to introduce a weakness that allows it to get around it. I 
told him that I doubted if any government would be  
interested in his private affairs.

Occasionally I write my credit card number on forms or give it 
to strangers with no more assurance than the faith I place in 
my fellow human being. I rest easy at night knowing that 
Apple and other online entities are at least as trustworthy with 
my personal information (and provide greater protection).
I suggested that his local-storage solution maybe an 
option,but one that is not very convenient. After all, if you are 
concerned about that data touching the Internet you will not 
want to allow it to be accessible via any means other than 
your local network and even then, you will have to lock down 
that device with a very firm password should someone break 
into your home and steal it. You should memorise that 
password rather than write it down in case an errant relation 
wanders in, finds the password that you have taped to the 
bottom of the drive, and accesses your private information. 
Also, you will need to back up its data to yet another device 
and keep that device in another location in case the original 
hard drive fails or is damaged.

Once you start  to head down the path of “just how safe is 
safe?” it doesn’t take long before your concern turns to 
obsession. Instead, I suggested that it would be prudent to 
take reasonable precautions. 

For example, writing down passwords and sticking them to

the side of your computer monitor is definitely a bad idea. 
Using the same password for multiple accounts is not much 
better. Creating passwords that can be easily guessed is just 
asking for trouble. Placing sensitive information such as a 
credit card number or Social Security number in email is not a 
good idea as email is rarely encrypted. Failing to password 
protect your mobile devices and computer is definitely a risk 
that you should not take.

Games for Macs and iOS Devices
Here are some games for our Macs, iPhones, iPads and iPods. 
Most are free but some do cost a small amount.
They provide some light entertainment when you are looking 
to fill in a bit of spare time.

http://justsolitaire.com

http://gamescene.com

http://justwordsearch.com

http://justmahjonggsolitaire.com

http://justjigsawpuzzles.com

"Selfie"
The smartphone self-portrait. It has been declared word of 
the year for 2013, according to Britain's Oxford University 
Press. 

Peter Baldwin peterbaldwin@bellarinemac.org.au
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There are several ways to achieve your objective.
Here are two options:
 ✦ Force them to use your Mac’s Guest account.
To ensure that the Guest Account is an option when your Mac starts 
up, launch System Preferences, select “Users & Groups”, click the 
Lock icon and enter your Username and Password to unlock the 
preferences then select “Guest User” and enable the “Allow guests 
to log in to this computer” option. Then click on “Login Options” 
and be sure that “Automatic Login” is off. If you then log out of 
your account, the login screen will display at least two accounts-
yours and the Guest User. Your Relatives will need to choose the 
Guest User account and then they can use the computer via Safari 
and webmail services such as Yahoo.
 ✦ You could password protect your private files by placing 
them in a folder and then creating an encrypted disk image of that 
folder, which I can outline in a separate answer if you require this 
more complicated option.
 ✦ If you are specifically worried about your files appearing in 
Spotlight, just gather them together into a folder, launch System 
Preferences, select Spotlight, click the Privacy tab, and drag the 
folder into the Spotlight window. This prevents Spotlight from 
searching the folder.
There is however one problem with this solution. If any of your 
relatives are familiar with the workings of the Mac OS, all they need 

do is launch that same preference, click the Privacy tab, and take a 
look.
Fortunately, you can thwart this action. Just create a folder for the 
files you wish Spotlight to avoid and append .noindex to its name 
(for example, My Private Files .noindex). This instructs Spotlight to 
exclude the folder and its contents from searches. But, most 
importantly, any folders with this extension will not appear in 
Spotlight’s Privacy tab.

       Peter Baldwin

       KEEP SNOOPING RELATIVES OUT OF YOUR PRIVATE FILES
A member who requested anonymity wrote of his concern about his curious kin. 

“In the near future, some members of my extended family will be sharing my iMac to check their 
email and surf the web. I have a few files that I would like to keep hidden from them. I’m 
particularly concerned that some of these files will appear in Spotlight. Is there any way to hide 
them”?
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Dealing with the quirks of iOS 7
Recently I have received questions regarding small problems 
associated with the installation of iOS 7.
Here are a few of the Questions that I have dealt with-

Apple’s Remote App will not Rotate
“Since I upgraded to iOS 7, Apple’s Remote app will not rotate. 
What setting have I got wrong”?

Unfortunately, the only setting that you have wrong is your 
expectation that it would work in its previous form. Apple has 
not as yet updated the Remote App to move entirely in step 
with iOS 7, so you will find that regardless of which way you 
turn your device, no rotation occurs. It remains in portrait 
mode! No doubt, Apple will issue an update to fix this 
problem, but at date of writing this article the update has not 
been released.

iCloud-to-Google Calendar Syncing
“Is there a way to sync iCloud calendars to Google”?
Unfortunately not. Apple protects your calendar data by 
preventing other calendar services from accessing it. If 
calendar sharing is something you require, then I would 
suggest that you rely on Google for that service, as it is 
accessible to all.

Lost (and found) podcasts 
“Since upgrading to iOS 7, In have lost the podcasts on my 
iPhone. Why”?
Launch iTunes and select the Podcasts entry, and you should 
see all of your podcasts. Those missing from your iPhone 
should have a Grey “Subscribe” button next them. Click this 
button. On your iPhone, launch the Podcasts app and in the 
“My Podcasts” screen tap the “Refresh” button in the top right 
corner of the screen. Your missing podcasts should appear.

When read Mail shows as “Unread” 

“After I updated to iOS 7, the Mail icon in my iPhone’s dock 
started showing many unread messages. They were not unread 
before I updated. How do I remove this bubble from the Mail 
icon”? 

This is usually a problem with Gmail accounts. Fortunately 
there is an easy fix. Launch the Web browser on your Mac, go 
to your Gmail page, and mark all your messages as read. After 
you do this, launch Mail on your phone, and allow its message 
list to refresh. All the messages should then be marked as 
read, and the unread-message count icon should disappear 

from Mail’s icon in the dock. 

 Unread Mail Continued Below..................
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Dealing with the quirks of iOS 7..................Continued

What is iOS 7
iOS 7 is the seventh version of the iOS mobile 
operating system designed by Apple Inc, and is the 
successor to iOS 6. It was announced at the 
company's Apple Worldwide Developers Conference 
on June 10, 2013, and was released on September 
18, 2013. 

Before you express alarm that you have Hundreds of unread 
messages and that it appears as though you may have to mark 
them off in groups of 50, let me offer a further Tip.

In your Mac’s browser navigate back to your Gmail page and 
enter is:unread in the mail search field. Just below this field is 
the Select Box (the one with the square and downward 
pointing arrow). Click it and choose “All”. A string of text will 
appear above your first message that reads “Select all x 
conversations in Inbox” (where x is the number of unread 
messages). Click this link, and you will select all unread 
messages, even those that don’t appear on the current page. 
Then click the More box and choose “Mark as Read”. After a 
bit of processing, Gmail will do exactly that. Following on from 
this procedure, as I explained earlier, you should return to Mail 
on your iPhone, refresh your email, and all your messages will 
be marked as read.

Adding subscribed calendars to your iOS 
device 

“I subscribe to a number of Google calendars and while those 
calendars appear on my Mac, they do not show up in my 
iPhone’s Calendar app. How can I configure the iPhone so the 
events are added automatically”?
You may have noticed in OS X’s Calendar application that you 
can select “Calendar > Preferences > Accounts”. Select your 

Gmail account, click on the “Delegation” tab, then enable any 
calendars that you are subscribed to. This option does not 
exist in iOS. However, with the help of your iPhone’s copy of 
Safari, you can add these calendars.

On your iPhone go to https: //www.google.com/calendar/
syncselect. On the resulting page log into your Gmail account 
and tap “Sign In”. On the screen that appears you will see 
listings for not only your Gmail calendars, but also those 
calendars that you have subscribed to. Enable those calendars 
that you would like to sync with your iPhone and it is done. 
When you next open the Calendar app you will see the events 
these calendars contain embedded in your calendar.

       Peter Baldwin

http://www.google.com/calendar/syncselect
http://www.google.com/calendar/syncselect
http://www.google.com/calendar/syncselect
http://www.google.com/calendar/syncselect


Phonto: Free in App Store.
To put text on an image.
Demonstrated by Bev Amey

Cam Scanner: Free in App Store. 
For Mobile document Scanning. 
Demonstrated by Bev Amey

Flixter: Free in App Store.
Shows Cinemas and details of movie times.
Demonstrated by Bev Amey

Flipboard: Free in App Store.
Your Social News Magazine.
Demonstrated by Bev Amey

The Human Body: $3.99 in App Store.
Great for Grand Children.
Demonstrated by Bev Amey

Instagram: Free in App Store. 
Photo Card Maker for Instagram.
Demonstrated by Antoinette John
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The Following Apps For iPhone & iPad Were Demonstrated By Various Members at The Last Meeting
Mail 2 Group: Free in App Store. 
Email to Contacts Fast.
Demonstrated by Keerie Brown

Zinio: Free in App Store.
5000+ Digital Magazines.
Demonstrated by Bev Amey

Light Pad HD: $1.99 in App Store.
Light Box for viewing 35mm slides.
Demonstrated by David Dixon

OverDrive Media Console: Free in App Store.
Read eBooks & listen to audiobooks. 22,000 libraries worldwide 
offer titles via OverDrive. It is suggested to download books in 
ePub NOT in Browser. Demonstrated by Anna Nicholson

Peter Oakley recommended the following web pages-
http://www.ipadforums.net  And  http://mactracker.ca
Don Blackmore suggested changing your standard Preference 
Settings to remove such things as “Sent from my iPad” and “Send 
information to Apple”.

http://www.ipadforums.net
http://www.ipadforums.net
http://mactracker.ca
http://mactracker.ca
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How to tell if your Intel-based Mac 
has a 32-bit or a 64-bit processor

1. Choose About This Mac from the Apple () menu in 
the upper-left menu bar, then click More Info, then click 
System Report.

2. Open the Hardware section.
3. Locate the Processor Name.

   4.  Compare your Processor Name to information above to 
determine whether your Mac has a 32-bit or 64-bit processor.

32-bit versus 64-bit Systems
32-bit systems were once desired because they could 
address (point to) 4 Gigabytes (GB) of memory in one go. 
Some modern applications require more than 4 GB of memory 
to complete their tasks so 64-bit systems are now becoming 
more attractive because they can potentially address up to 4 
billion times that many locations.
As a general rule, if you have under 4 GB of RAM in your 
computer, you don’t need a 64-bit CPU, but if you have 4 GB 
or more, you do. 
Will a 64-bit Central Processing Unit run a 32-bit 
application on a 64-bit version of an Operating System? 
Yes it will. 64-bit systems are backward-compatible with 
their 32-bit counterparts.

Peter Baldwin
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The Folder “users ~/Library/ directory” is a 
folder which contains a variety of important 
files, settings, preferences, caches, and many 
specific files that are required for apps to run 
as intended. 

In Mavericks, you have the option to 
permanently show the User Library Directory. 

✦  Show the Users Library Folder 
Permanently in OS X Mavericks

• From the OS X Finder, open a new 
window and go to the users Home 
Folder (hit Command+Shift+H to 
jump to Home instantly) 

• Pull down the “View” menu and select 
“Show View Options” (or hit 
Command+J if you like keyboard 
shortcuts) 

• Check the box for “Show Library 
Folder” then close the View Options 
panel 

• Navigate in the users Home Folder to 
see the newly visible “Library” 
directory 

You may need to scroll down in the Users 
Directory to see the newly visible Library 
folder.

This setting is permanent as long as the 
checkbox is active, it does not need to be 
toggled again repeatedly throughout OS X 
updates. If you decide you no longer want the 
~/Library/ folder visible, simply uncheck the 
box in the Home Directories ‘View Options’ 
panel to make it invisible again.

✦  Quick Access to the User ~/Library 
Folder from the Go Menu
This trick appeared in prior versions of OS X 
that hid the library folder by default, and if 
you do not want to have the ~/Library 
directory always visible it continues to be a 
reasonable option for occasional access to the 
folder:

• Hold down the Option Key and access 
the “Go” menu 

• Select “Library” to instantly jump to 
the Users ~/Library directory. 

Hold OPTION Key
to show “Library”
in the Go menu

WARNING
Because of the possibility of unintentional 
harm to a Users Mac, Mavericks defaults 
to hiding this folder, with the intention of 
preventing Novice Users from making 
changes to it.

Editor’s Cautionary Note:
I have only needed to go into the Library 
Folder to remove Templates in Pages and 
to re-set my Cache.
If you do not feel confident you should 
avoid playing around in this Folder. 
    Peter Baldwin



by Dwight Spivey
448 Pages
October 2013
Retail Price $35.99

www.wiley.com
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Just what you need to get the most out of your new 
computer and OS X Mavericks

Dwight Spivey has specialised in working 
with Mac operating systems, applications, 
and hardware for nearly 20 years.

This book is like having an Apple genius 
at your side whenever you want one.

It contains plenty of tips, tricks and 
shortcuts to help you make the most of 
Apple’s newest Operating System. 

It is most helpful for ordinary users with 
clear and easily understood illustrations 
and text which work well together.

The book covers such essentials as 
getting started and customising OS X, 
browsing and manipulating images and 
multimedia, listening to music and 

podcasts, and using Game Center, 
Messages, and Notifications. It shows how 
to connect peripherals, copy music to an 
iPod, add a printer, sync your Mac to 
other devices, troubleshoot problems, 
and maintain OS X.

The handy smaller trim size of this book 
makes it easy for readers to carry with 
them essential information on the hottest 
tips and tricks for OS X Mavericks. 

Get the most accessible, useful 
information possible for your iMac with 
OS X Mavericks Portable Genius.
     
     Peter Baldwin

http://www.wiley.com
http://www.wiley.com
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Business Card Composer 5  By

What can I create with Business Card Composer?

 Horizontal or Vertical
Choose between the two widely used formats.

 Folded Cards
Add more information with additional space.

 Two-Sided Cards
Include a QR code with contact info on the back.

 Name Badges
Design and batch print badges for any event.

 CD Cards
Bring your business card and portfolio together.

An inexpensive way to create professional  quality business cards at home

Business Card Composer 5 takes the hassle out of creating pro-quality 
business cards. Tedious work like sizing is done for you, so you can 
enjoy putting your designs together without worrying whether they're 
correctly configured when you come to print them out.
 There are print templates for more than a hundred types of ready-made 
business card stationery from a dozen top manufacturers, as well as 
facilities for exporting your layouts or printing at home. This app offers 
at least 740 ready-made cards for you to play around with and 
customise.

Or you can start from scratch, using your own clip art and backgrounds 
or those bundled with the program. 
The app as a whole is beautifully Mac like, and brilliantly integrated with 
OS X Mavericks.

The App integrates with Google Maps, enabling you to print a small 
street map on your card marking your premises' location.
2D barcodes encoded with details such as your address, URL and more 
can be produced and presented on your card for reading by a range of 
devices, and it integrates with iPhoto '09 and Aperture, including support 
for iPhoto events. 
Price: $25.99 in the Mac App Store or from their Web Site  where you can 
download a Free Trial.      Peter Baldwin

https://itunes.apple.com/au/app/business-card-composer-5/id414216489?mt=12
https://itunes.apple.com/au/app/business-card-composer-5/id414216489?mt=12
http://www.belightsoft.com/products/composer/overview.php
http://www.belightsoft.com/products/composer/overview.php


Company Profile
TeoreX is a small software development Company 
founded in 2011 focusing on building simple yet 
extremely helpful graphics and multimedia tools.
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PhotoScissors By TeoreX
Snip-Snap! Instant Cutouts with PhotoScissors

TeoreX, the Company famed for its BatchInpaint, 
FolderIco, Inpaint, iResizer and PhotoSticher 
applications, has just released PhotoScissors, a 
simple background removal tool for Windows and 
MacOS. Targeting users who don’t want to learn 
secrets of retouching, PhotoScissors is really easy to 
use: the user marks foreground and background 
zones in the image and immediately sees the results, 
which can then be fine-tuned with a few mouse 
gestures.

Go to Try-Before-You-Buy download the demo and try it on your 
own photos.
The price for a single licence of PhotoScissors is $19.99 and it is 
available from their website or from the App Store.

Peter Baldwin

http://www.photoscissors.com/download.html
http://www.photoscissors.com/download.html
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PROBLEM WITH SOFTWARE UPDATE FOR EPSON PRINTERS
In the September 2013 Newsletter, Jim Strachan and Carol Wilson both reported that they had problems 
trying to get their Epson Printers to operate with  the new Mac Operating System. They both used slightly 
different methods and advice to solve their respective problems.
Liz and Tony Cavanagh have recently experienced similar problems with their Epson Printer/Scanner. 
Here is their story:

We recently bought a “new” second-hand 
21.5” IMAC upgraded to OS X Mavericks. 
With a lot of help from a MAC-savvy friend, 
Tony was able to set it up to do most things 
we wanted until we came to connecting to 
his old (c2003) Epson Stylus Photo RX510 
printer/scanner.
We thought that we had obtained the 
correct drivers from Epson (we also 
understood that the computer could “find” 
the appropriate software automatically from 
the Apple Store). 
The computer certainly recognized the 
printer type and had the location MAC, but 
every time we tried to print, we received the 
incomprehensible (to us) error message 
“Stopped-unsupported color space = -1”. 
Tony spent quite a lot of time on the 
Internet trying to find out what this meant 
and how it related to our printer problem 
but we ended up none the wiser, mainly 
because while there were many with the 
same problem, almost no one tried to 
answer the question. It seemed to be in the 

“too hard” basket.
We spoke to Apptech about the problem of 
why the printer would not print and they 
suggested that we contact Epson about the 
availability of drivers for our relatively old 
machine. 
The Epson help staff were excellent . They 
ascertained that there were suitable drivers 
available in the Apple App Store. Within ten 
minutes, they sent an email containing the 
link to the App Store with detailed 
instructions about downloading the drivers 
and then how to delete and re-add the 
printer. 
And it worked! 
It was very pleasing as we had never done 
this before and have only owned the MAC 
for just a week. 
So, the moral of this story is, “Get the right 
advice by talking to the right people if you 
have similar problems”. 
Just one thing to note: 
The Driver file was quite large-1.1GB. It 
took about 25 minutes to download. 
We have two questions for Members: 

(1) Has any one else experienced this error 
message, especially with OS X Mavericks?

(2) Can anyone explain, in simple terms, 
exactly what the error message means in 
relation to printing and why it might 
occur?

We have seen reference to “unsupported 
colorspace” in pdf documents and perhaps 
in color printing but it still means nothing 
to us.
Editor’s Note:
My understanding is that this is Apple 
Computer language and as you finally  
ascertained, it simply meant that you did 
not have the correct Printer Drivers which 
were able to “talk” to Mavericks.
Jim and Carol also had to delete all previous 
Epson Drivers and instal the correct drivers 
relative to their particular Epson Models.
The reference to colorspace in PDF 
Documents is a completely different issue/
problem and has nothing to do with Printer 
Drivers. You usually only experience it if 
you are using PhotoShop to PDF.



Security Threat-Predictions for 2014
http://askbobrankin.com/security_threat_predictions_for_2014.html?
awt_l=AIFp_&awt_m=J.TcZ9FHjuP6SL
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Released 25th February

▶If You have not already done so- DOWNLOAD NOW◀︎

✦ iTunes 11.1.5 With Bug Fixes, Compatibility Improvements
This minor update to Apple’s iTunes software fixes an issue that could cause iTunes to quit unexpectedly when a device is 
connected. The update also improves compatibility with iBooks for Mac on OS X Mavericks. 

✦ Mavericks OS X 10.9.2 With Fix for Major SSL Vulnerability, FaceTime Audio 
For more details relating to this major Update, click on the following link- http://support.apple.com/kb/HT6114

IMPORTANT NOTICE

President Peter Oakley will be away from May until October 
and in his absence Vice President Dick Brown will fill in as 
Acting President.

Your Committee is desperately seeking volunteers who are 
willing to assist with the conduct of our meetings during 
the absence of Peter.

In particular, we would like members to assist with the 
conduct of sessions relating to the iPad.
You do not have to be an experienced iPad User, merely 
someone who can offer new Tips and advice on your 
experiences in using the iPad.

If any member feels as though they may be able to offer 
some form of assistance, no matter how small, please 
make contact with one of our Committee Members.

http://askbobrankin.com/security_threat_predictions_for_2014.html?awt_l=AIFp_&awt_m=J.TcZ9FHjuP6SL
http://askbobrankin.com/security_threat_predictions_for_2014.html?awt_l=AIFp_&awt_m=J.TcZ9FHjuP6SL
http://askbobrankin.com/security_threat_predictions_for_2014.html?awt_l=AIFp_&awt_m=J.TcZ9FHjuP6SL
http://askbobrankin.com/security_threat_predictions_for_2014.html?awt_l=AIFp_&awt_m=J.TcZ9FHjuP6SL
http://support.apple.com/kb/HT6114
http://support.apple.com/kb/HT6114
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Do You Think That Your Mac May Have Become Slower Since 
Downloading  OS X Mavericks? 

If you peruse various chat sites, it would appear that this has 
been a common complaint amongst Mac Users.
Here is the experience of your Editor-
My 27 inch iMac is a late 2011 model and I noticed a distinct 
loss of processing speed after installing Mavericks.
I decided to perform the following tasks, which every Mac User 
should perform on a regular basis, but, which I must admit, I 
had not done for some time.
(1) Reset my Cache:
• Open Finder > Go > Press Option to see the Library Folder 
• Click on the Library Folder and change the view to Column 

View > Caches
• Hit Command > A to highlight all the folders and files in 

Cache
• Drag all the highlighted files & folders in Cache to Trash ( You 

may need to put in your Password to achieve this)

(2) Next Reset my Cache in my Macintosh HD
• Finder > Go > Computer > Macintosh HD > Library > Caches
• Hit Command > A to highlight all the folders and files in 

Cache

• Drag all the highlighted files & folders in Cache to Trash ( You 
may need to put in your Password to achieve this)

(3) Next Reset my Computer’s PRAM
Resetting PRAM may change some system settings and 
preferences. Use System Preferences to restore your settings.
1. Remove your Internet cable, printer cable and any other USB 
devices attached to your computer. Preferably have a Bluetooth 
Keyboard.
2. Pull out the power cord from the back of your computer and 
leave it out for about 30 seconds before reconnecting it. Do 
not turn the power off at the power point.
3. Shut down your computer using the Apple Icon at the top 
left of screen
4. Locate the following keys on the keyboard: “Option > 
Command (⌘) > P, and R”. You will need to hold these keys 
down simultaneously with step 5. (You may need another 
person to assist)
5. Turn on your Mac.
6. Immediately press and hold the “Option > Command > P > 
R” keys. You must press this key combination before the grey 
screen appears. Continue holding the keys down until your Mac 
restarts, and you hear the startup sound for the second time.
7. Release the keys. 
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(4) Next Perform OS X Recovery
OS X lets you restore system software to your Mac with just a 
few clicks, without having to bother with installation discs or 
drivers. It lets you repair disks or reinstall OS X without the 
need for a physical installation disk. Since OS X Recovery is 
built into your Mac, it’s always there when you need it.

http://www.apple.com/au/osx/recovery/

Turn off computer at computer switch. Then turn on the 
computer whilst holding down the Command plus the R keys. 
You must keep holding down those keys until the computer 
has finished booting up and you hear the start up sounds.
The screen will be grey except for a picture of a bluetooth 
mouse and bluetooth keyboard which must be turned on and 
off to get them to reconnect with the computer.
You will then get a picture of 2 hard drives-

Click on the Recovery HD. You will then get the following 
picture-

Click on Disk Utility and you will get the normal Macintosh HD 
First Aid details. Carry out procedures in this order.
First:  Click on Verify Disk
Second:  Repair Disk
Third:  Verify Disk Permissions
Fourth:  Repair Disk Permissions.
NOTE: This Disk First Aid using these 4 procedures is different 
to clicking on the Disk Utility icon in your Applications Folder 
and carrying out the same 4 procedures.

After completing all these procedures, I did notice quite a 
considerable improvement in processing speed.
However, I also decided to add another 4GB of RAM to my 
computer and this has further speeded up processing.
       Peter Baldwin

http://www.apple.com/au/osx/recovery/
http://www.apple.com/au/osx/recovery/


What does the “X” in “OS 
X Mavericks” stand for?
It stands for “10,” as in the Roman numeral 
and specifically, it means we are currently 
using the tenth major version of the Mac 
Operating System. 

Mac OS X first arrived for desktop Macs back 
in 2001. This version was preceded by Mac 
OS X 9. 

“Mavericks” is the latest version (10.9) of Mac 
OS X, the software that powers your iMac or 
MacBook. 

Previous updates to Mac OS X have been 
named “Panther,” “Leopard,” “Snow Leopard,” 
and  “Lion.” 

“Mavericks” (which came out in October 2013) 
adds more than 200 new features to the Mac 
Operating System, including all-new Maps 
and iBooks apps that mirror those on the 
iPhone and iPad; major overhauls for Calendar 
and the Safari web browser; revamped folder 
windows that now boast tabs, similar to 
Safari; and enhanced desktop notifications.

BMUG Tip of the Month
Let Your iDevice Read 
Selected Text To You
Go to Settings >General 
>Accessibility. Scroll down to 
“Speak Selection” and tap to turn 
it on. Then go to any App where 
you can select or highlight text. 
When you select the text the 
little command box above the 
selected text will now include a 
Speak button. Tap the Speak 
command and your iDevice will 
start reading the text aloud.

Here Are Two Handy Mavericks Tips  
That You May Not Know:
(1) Hide User Name On Menu Bar

By default, your account username is shown 
on the Menu Bar next to the Date and Time. 
If you want to clean up your Mac’s Menu Bar, 
you can remove the username from System 
Preferences >Users & Groups > Login 
Options. 
Uncheck “Show fast user switching menu 
as”.
Note: You might need to first double click 
the lock at the bottom left corner and type in 
your password in order to make these 
changes.

(2) Use The Built-In Spelling And 
Grammar Checker

Apple has a built-in spelling and grammar 
checker that you can use on selected Apps. 
All you have to do to bring it up is enter-

    “ Command + Shift + ; ”
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BMUG News produced by Editor Peter Baldwin. 
Send articles for inclusion in this Newsletter to peterbaldwin@bellarinemac.org.au

mailto:peterbaldwin@bellarinemac.org.au
mailto:peterbaldwin@bellarinemac.org.au

