
May 10 Meeting
This month we welcome Ron Webster  from AUSOM as our Guest 
Speaker. He will address us on the topic of “First Class” which is a forum 
within AUSOM for their members to discuss topics, problems and ideas. 
AUSOM  is the Melbourne Apple Users Society of Melbourne. 
Their website is worth investigating, particularly their previous monthly 
newsletters, as they are loaded with numerous Tips. 
Click the Webpage Link   ausom.net.au/

committee
Margaret Evans, President, 
Hall & Equipment Co-
ordinator

David Dixon, VP,
Help Desk Co-ordinator, 
Manuals Printing
James Strachan, Treas.
June Brown, 
Secretary, Library 
Co-ordinator 
Peter Baldwin, Library 
Buyer, Newsletter Asst.
Jürgen Gross, BMUG 
Assist Co-ordinator, 
Web Asst.
Greg Melville, 
Meetings Manager 
Peter Oakley,
Membership Sec. 
Prue Paterson, Web 
Manager

With assistance from:
Don Patrick, Web Asst.
Steve Craddock, Editor 
Dick Brown, Intermediate 
Group Co-ordinator 

Email Marg...

1

April 12 meeting — Hardware and Maintenance
After our usual short presentations and announcements, we broke into 
our Groups to further pursue matters relating to hardware,  maintenance 
and backup. This was a follow up to last month’s presentation by Ben 
Russell from iSpeakIT, a new Apple shop at Waurn Ponds. 
This proved to be very beneficial to members, who were able to share 
tips and experiences and come away with new ideas to try out. 
Some members expressed the view that we should endeavour to hold 
more of these Sessions.
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Apple News...........                         

On the 29th April, Apple released its third build of Mac OS X 10.7 
Lion preview to members of its developer community. It is a 
1.22GB download.
What will the final version contain?
It is being suggested that this new Operating System will not be a 
major one but will have many small improvements over the 
existing system.
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 From President Marg ....... 

Due to moving into their new home and having no Internet Connection at 
present our regular Editor, Steve Craddock, was unable to produce this 
monthʼs newsletter.
I wish to thank Peter Baldwin, Assistant Editor, for capably standing in to 
produce this Edition. It is great to know there is someone who can do this 
when needed. 
Thanks, Peter.
The Committee is interested to know what  Apple products you 
use. 

For those attending the meeting we ask that you complete a very short 
survey [one page] and return it to a member of the Committee. Later we will 
survey the software and applications you use. 
This information will be used in planning activities and group  formations in the 
future.

Thank you to James Strachan for the professional layout for this survey.
 

Margaret Evans
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           Balance of our Program for 2011
The Planning Group met at the end of March to plan our program for the 
balance of the year. 
If any changes are made, you will be notified in the Monthly Newsletter. 
Where group sessions are listed you will work within the four levels established. 
We hope you enjoy the variety of activities and topics listed.
June:
Interest Tables 
Four stations will be set up for members to choose from. 
There will   be an opportunity to participate in any two of these. 
! 1.  Genealogy with Peter Oakley !!
! 2.  EyeTV with Dick Brown !!
! 3.  Mapping within iPhoto and iMovie with Peter Baldwin !!
! 4.  Delicious Library [cataloguing program] with Margaret Evans!

July:
Presentation on various forms of communication — Skype, VOIP, iChat, 
Email
August:
Group work following July presentation.
September:
Annual General Meeting followed by a Q & A session
October:
Brief presentation on Apps. 
Groups will then discuss useful / favourite Applications & Apps
November:
Groups will discuss Travelling with your devices - Macbook, iPhone, 
iPod, iPad
December:
Show & tell followed by our Breakup Celebration. If you have 
something you have produced on your Mac, this is the opportunity to 
show your achievements.

Additions to our Library

The following two books have been donated to the Library by Peter 
Baldwin. Whilst they do not relate to the current Software, they are only 
one version behind and many members will still be using this Software.

The following publications have been ordered and will be available 
soon. Peter Baldwin will prepare a short review of each of these 
publications for the next newsletter.
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    A NEW GADGET — Do you have flipper problems?

Contributed by James Strachan.
If the table beside your favourite chair looks like this and you are always 
snatching the wrong gadget — then 
there is a solution

The Philips Pronto TSU96000 is a possible answer.

The Pronto which only measures 15x10cm, does the lot with a few taps on the 
screen or the press of one of the few buttons.

My Philips Pronto controls the TV, DVD Player, Foxtel iq, a Radio, and an 
iPod Player. 

It also switches to display the screen of my Macbook on the TV screen and a 
recently added AppleTV. (Can you think of any more because there seems to 
be a spare space on its screen for a further icon.)

At present it is replacing all seven of 
those annoying “flippers”.

For each component it controls it 

produces a different “Desk Top” such 
as this one for TV that includes all the 
new HDD channels. 

One may ask where the ABC Children’s 
Channel is. I went without that to get 

bigger icons on the screen!

The TSU96000 operates all evening on its internal battery and only returns to 

its base charger at bed time. 
It does not require line of sight to the various components and will even 
control the system from another room.

I purchased my unit from Automated Living Systems in Highton, and 

although it is a fairly expensive piece of equipment and has to be 
programmed by an expert, (no instructions come in the box and most of us 
would not understand them if they were there), the lack of clutter beside the 

chair is well worth it.

Happy Viewing............

James Strachan
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BMUG manuals — mail order manuals
Our manuals still continue to be available over the counter at our 
meetings, for the very reasonable price of $5 each. 
We also sell them by mail order from the 
BMUG website. And it’s so easy! You 
pay by PayPal, and purchasers in 
Australia can have any 3 for $20, 
including postage and packing, while 
international readers can get two for 
$20. 

Do us a favour, and mention this 
service to your friends, wherever 
they might live.
As always, it helps if you order manuals by email to 
pick up at the meeting, so we know how many to print and bind. 

If any members have any old manuals which they no longer 
require, we can re-use the front and back covers and the 
binders. This helps to keep the manuals at a reasonable cost.

A link to email David with manual orders is provided at left...

Editor

BMUG Assist program
This program is available to ALL members and will attempt to 
resolve urgent Mac problems which cannot wait until the Help 
Desk, for those who attend meetings, or if a Remote Member, 
waiting for a response from Aunty Mac. Jürgen will .be available 
to take your call on 5255 4517to help if he can or to give you 
advice about who can.

HelpDesk
This valuable part of our program operates at every 
meeting. Please book in advance by email — this gives 
David Dixon and the volunteers time to research your 
issue in advance. 

Staffing the Help Desk
We urgently need more members to volunteer to assist 
with staffing the Help Desk. As of late the task has fallen 
completely on David’s shoulders. If you feel you would 
like to assist, please contact President Margaret or David.

Additional help for remote members
For non-urgent matters, why not write an enquiry to Aunty Mac? 
She and the helper elves can usually provide a solid answer.
And finally when you’ve done all your homework by Google 
searching and reading up about troubleshooting on the BMUG 
website, email the editor, and we’ll see what help can be provided 
by email.

Make a 
HelpDesk 
booking...

Email Steve...

Email David...
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