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Tuesday March  9 meeting
Term 1 — iLife — continues for our BMUG groups, and the topic 
this week will be iMovie. You may be surprised to find that there’s 
plenty you can do with this program even if you don’t have a 
‘real’ movie camera. For a start, most digital cameras will take 
movies, and anyway, your Mac will almost certainly have a built-
in movie camera you’ve used for Skype or other purposes.

Tuesday February 9 meeting
Was our first with the new groups, and there was a buzz 
throughout the rooms. We received plenty of positive feedback 
later, so we are optimistic that this new approach has been well-
received by members.

“We were very happy with the new group format.  Unfortunately 
we will be away for the next meeting and I am most 
disappointed.”

Regards,
Pat Hollis & Ian Little
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Annual BMUG Subscriptions for 2009/2010
Annual Subscriptions must be paid by the end of the 
March meeting, or you will be excommunicated from the 
BMUG Address Book. The following rates apply:
! ! ! Full members........................$45.00
! ! ! Remote members.................$25.00
! ! ! Student members.................$25.00

Do yourself a favour and pay early by PayPal!

Jim Strachan, Treasurer

A shot from Steve’s demented ‘no real movie camera’ 
movie, ‘The BMUG Cookbook’, made specially for the 

iMovie group...

Email Steve...

mailto:stevecraddock@bellarinemac.org.au?subject=
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Not yet in a group?
 If you are new to BMUG and/or have not yet been 
allocated to a group, please make yourself know to 
President Marnie during the tea break which follows the 
formal meeting opening.

HelpDesk
Once again the HelpDesk will be in full operation at the 
next meeting and it will be staffed this month by BMUG 
helpers Rhonda Whitton and David Dixon. Remember if 
you need to use this facility it is best to get in early and 
email for an appointment. Just send your name and a brief 
description of the type of help/advice needed to 
help@bellarinemac.org.au  

When we get your email we will make a 15 minute 
appointment for you and advise you of the allotted time 
slot. Subject to availability, appointments can also be made 
on arrival, should you get to the meeting early.

Don Patrick

And HelpDesk for remote members
Don’t get anxious, we thought of you when we were 
re-structuring our Help  program. Read more  on p 14...

BMUG meeting restructure and HelpDesk
The fine tuning continues...

Reports flowing from the February meeting indicate an 
overwhelming acceptance by members of the new BMUG 
meeting restructure. As the new system beds down there 
will be of course be some need for fine tuning and I can tell 
you some of the changes that your committee discussed 
and approved at their last meeting...

Basic Macs
As you may know, we had a fantastic response to the Basic 
Macs group, it seems to have really filled a need within our 
club. As a result, the group has been split into two sections 
(Basic Mac 1.0 & Basic Macs 2.0). In future, Basic Macs 1.00 
will meet at the western end of the Main Hall (instead of in 
the kitchen), Basic Macs 2.0 will continue to meet in the 
Old Hall — northern end.

Basic Macs Co-ordinator
Marg Evans has assumed the position of co-ordinator of 
the Basic Macs group and will lead Basic Macs 1.0 each 
month. The leadership of Basic Macs 2.0 will be covered by 
a roster of committee and other members — the leader of 
this group for March will be BMUG helper Lyn Northam.

Advanced Macs
As Basic Macs 1.0 will be vacating the kitchen, we are 
pleased to advise that the Advanced Macs group will now 
be able to move out of the broom cupboard (aka Kitchen 
Annex) into the more spacious and amenable Kitchen.

mailto:help@bellarinemac.org.au
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of the task of assisting members in this way are growing 
weary and stressed by the often quite difficult task of 
trying to provide solutions for just about any Mac related 
problem.

After lengthy discussion the committee has decided that 
we need to spread the load more evenly by channeling 
questions in a more systematic and equitable way. The club 
has now reached a size where we can no longer deal with 
‘on the hop’ questions at meetings, or phone and email 
help calls which are nearly always 'very urgent', and which 
often come at inconvenient times and cut into personal and 
family time.

Our new policy continues to offer help to members, but in 
ways which do not encroach on our problem-solvers’ 
personal time, or interrupt their preparations at meetings. 

Under the new system we offer a BMUG HelpDesk at all 
meetings which provides members with a monthly 'one on 
one' session with a helper. These helpers are not complete 
Mac experts, but people who are willing to do the hard 
yards to try to assist members with their computer 
problems. Sometimes these people will provide complete 
satisfaction and a quick fix but there will be other times 
when they will be stumped, and you will need to seek 
advice further afield. 

To use the HelpDesk service you will need to book and, if 
possible, provide an outline of your problem. Bookings 
may be made on a special sheet available at our monthly 
meetings, or preferably you may book by email.

Why do we need a BMUG HelpDesk?
Here's just one explanation...
 
When BMUG began about 4 years ago we had an initial 
membership of about 30 people. These members had (and 
still do have) lots of Mac questions, sometimes easily and 
quickly answered, sometimes not. Often the questions 
signalled very complex problems involving time-
consuming home visits. But while the membership base 
was small and we had a few good problem-fixers, the job 
of providing this free service could be undertaken without 
undue strain.

But BMUG grew and grew. We now have well over 120 
members on our books, and all the helpers have become 
increasingly busy, especially at meetings. The club has now 
reached the stage where people can no longer just stop 
what they are doing and enter into sometimes very long 
and difficult problem-solving situations at the drop of a 
hat. 

Added to which we now unfortunately have fewer 
'experts' on deck who are able to tackle the problems. 
Despite extensive explanation sessions and a 
comprehensive array of manuals on most aspects of Mac 
usage, the questions at meetings, 'after hours' phone calls, 
and emails have continued to grow in both numbers and 
complexity. 

We have raised these concerns at meetings but there has 
been little perceptible change. Old habits die hard, but has 
now come to a point where those of us who bear the brunt 
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Who is this mystery bonny BMUG boy with 
the cat & the train set?
First correct email answer wins a BMUG manual of 
your choice

All this may seem a bit over the top, but we have a lot of 
members and booking ensures that everyone will be 
treated fairly, and if you can give us a short description of 
your problem/s the helper/s can do some research if 
necessary prior to your session.

By means of the HelpDesk, all of us here at BMUG 
undertake to do our very best to assist you. In return we 
ask you to be patient, considerate and understanding of 
our individual strengths and weaknesses.  Bearing in mind 
that professional help costs an arm and a leg, we will 
certainly try to assist, and to do it for the very modest cost 
of an annual membership fee.

And finally a suggestion...

Should you be disappointed by having to wait for an 
answer to that ‘must know’ question — do what we 
helpers all do, ring Apple, use the Genius Bar at an Apple 
Shop, buy a book, research the problem on Google and the 
Apple Forums, or best of all, create your very own circle of 
Mac using friends and pick each others brains. But most 
importantly, give self-help a go … it's the best way and 
quite likely the only way you will ever truly learn to 
master your Mac.

Don Patrick

Email Steve...

Make a 
HelpDesk 
booking...
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The net result is that I am accumulating hundreds and 
ultimately perhaps thousands of images and the logical 
way to display them is as a slide show.  iDVD makes this 
simple and has the advantage of allowing grouping and 
rearranging before burning.

On an ordinary television display they look great but 
unfortunately in this age of large screen high definition TV 
the iDVD images are becoming decidedly fuzzy. I think 
iDVD encodes images to about 0.3 M. pixel and a huge 
number fit on a disc but when starting with a 7-10 M. pixel 
original the result on HD is a disappointment.

I would be grateful if Aunty Mac could suggest a 
procedure for retaining the full photo quality for a slide 
show.

Geoffrey Thomas
Dear Aunty Mac,
My mother lives in Bendigo, and after a recent, very 
close, thunder storm she lost her Internet connection.
Her Telstra-supplied ADSL modem turned out to be the 
problem and needed to be replaced. No other hardware, 
including the telephone, was damaged, just the modem.

Andrew Newton

And Aunty Mac reminds you...
 During a thunderstorm, you need to pull out ALL the cables, 
not just switch things off, to protect the electronics!

Dear Aunty Mac,
Audacity
I was copying some vinyls, and Audacity was the software 
that came with the LP player. Audacity also came with a 
USB cassette player Michael Farrow has just bought and 
we will be installing it on his Mac very soon.

It is simply to use — a bit like Garageband in the way it 
presents to the user. The trick to making the most out of 
copying via Audacity is that each track should be copied 
individually — to enable you to give it a name. Bit of a 
time-consumer, but definitely worth the effort. It is much 
easier/quicker to copy the entire side on an LP/cassette, 
but you can't identify individual tracks when in iTunes.
cheerz

Rhonda Whitton

Dear Aunty Mac,
Hi-res slide shows?
I have not made a recent count but I now have 70 or 80 
cameras ranging up to full plate size (plus enlargers).  
There are numerous b&w and colour prints, lots of slides 
and many negatives in storage, colour and b&w, and I have 
started to copy them by digital re-photography direct or on 
a light box or in a few instances by scanning.

Negatives were a bit of a challenge but I opened the digital 
negative in Appleworks Paint in which I could invert b&w 
to w&b and export to iPhoto as tiff or jpeg.  This works 
with colour negative images too but both types require a 
bit of work.

Solved!

Who knows the 

answer?



7

Solved!

Dear Aunty Mac,
what is a membership of BMUG worth, and have you ever 
been faced with this glitch?
  
You want to move a file icon on your desktop, a simple 
drag and drop function. But when you try the file icon 
either will not move, or the icon shoots off in a different 
direction, and remains stuck in that position. 

At the same time the cursor ( arrow pointer) develops a 
mind of its own. It jumps on the screen without the mouse 
being touched.  Worst still when you try to open a file in 
Finder-Documents- Column view, instead of  the cursor 
being in a steady state, as you click on the mouse, it jumps 
to the fourth row item above the one you wanted to open. 

I knew there was a reason it was called a “cursor”-— as I 
did many times. It would take too long here to go through 
the steps taken to eliminate the problem, at one point 
Applecare made an appointment for me at the Apple shop 
in Chadstone. I certainly did not want to take my 24” iMac 
to Melbourne, and then lug it in to the store.

But help was at hand, more experienced friends at BMUG 
were able to assist me to resolve the problem, which 
seemed to have been caused by an obsolete scanner driver.  
When I disconnected the old scanner, and deleted the 
driver, the problem went away.

At what cost ? Only the improved friendships and the 
$45.00 membership fee.

Peter Oakley

Dear Aunty Mac,
Oh Dear! 
Hot day ye*terday. *at down at my iMac with a fre*h *tubby in 
hand and took a *wig. Darn thing foamed and caught the top left 
of my aluminium keyboard.

Now I have no "*" - the one that come* between "a" and "d" - and 
*ometime* the "d" *tick* and keep* repeating! Unfortunately I 
*eem to need the "*" key quite often.

Any *ugge*tion* plea*e doctor? Thi* i* *eriou*!  I don't think my 
Time Machine back-up will help thi* one.
Thank*

Norm Hite

A quick check of Google gives the answer to this. I've 
made a HelpDesk appointment, NOT to assist with the 
physical fix, but to guide the member toward self-help.

Aunty Mac
And if you are wondering about the eventual solution?

Dear Aunty Mac,
I can report success. Indeed I am presently using the said 
sticky keyboard. I submerged the damaged end in a bucket 
of hot water drawn directly from our hot water unit at 
about 55°C. I jiggled it about for a while then shook it out 
and left it to dry in a sunny window position for a couple 
of days, and that was it.

I did buy a replacement in the meantime so now I have 
back up for when I next demonstrate my clumsiness!

Norm Hite
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TOP TIP — specify the symptoms when 
you take a computer in for service!
I’ve had Macs since the days of the original little box, and I 
have had very few problems indeed with Mac hardware.

A couple of weeks ago, my iMac (not the current model, 
but the last big screen one) went on the blink. It crackled 
and banged and would not boot up and I reckoned the 
hard disk was on the way out. Occasionally it would boot, 
after being restarted. 

I emailed Don Patrick and he agreed with the 
diagnosis, so happening to be going to 
Melbourne one day, I took the machine to 
CompNow in Clarendon Street. Though I 
mentioned the crackling and banging this 
was not written down on the form which just 
mentioned the failure to boot up. 

The lad who took charge of my machine 
then found some corrupted software files, 
repaired them and found the machine 
operating normally and returned it to the 
Geelong store for pick-up.

I got it home but could not get the machine to boot up at 
all. So back to Geelong and then to Melbourne. The hard 
disk was replaced (actually I took the opportunity to 
replace it with a bigger one) and since then the machine 
has been working perfectly. No charge was made for the 
second repair, apart from the replacement hard disk.

 And the moral of this story? 

CompNow do a good job and you cannot really blame 
them when they get a machine working but it fails when 
you get it home.

What this story shows is that you must make absolutely 
sure on depositing a machine for repair that you clearly 
specify all the symptoms. This may be hard for new users, 
but persevere with the person booking in the machine, 
especially if he or she is not the one doing the repair, 
which is most likely. Secondly, try to deal with the repairer 
direct if this is possible, since you reduce the possibility of 
errors in transmission.
 
 I still remember when this firm’s predecessor lived in 
Moorabool Street and Adrian would pop out from the 
back shop to solve any problem you had. The good old 
days...
 

Roy Hay,
remote member
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TOP TIP — broadband speed & download 
limits

Is your Internet connection fast enough? Here’s 
an interesting story from the BBC...

Broadband promised to unite the 
world with super-fast data delivery 
— but in South Africa it seems the 
web is still no faster than a humble 
pigeon.

A Durban IT company pitted an 11-
month-old bird armed with a 4GB 
memory stick against the ADSL 
service from the country's biggest 
web firm, Telkom.

Winston the pigeon took two hours to carry the data 60 miles — 
in the same time the ADSL had sent 4% of the data.
Telkom said it was not responsible for the firm's slow internet 
speeds.

The idea for the race came when a member of staff at Unlimited 
IT complained about the speed of data transmission on ADSL. 
He said it would be faster by carrier pigeon.”

How is speed measured?
Internet providers measure speeds in megabytes per 
second — Mbps, or in kilobytes per second — Kbps. A 
typical ADSL broadband figure around here is a nominal 
speed of 1.5 Mbps, which equates to a ’real’ speed of  

maybe 800 Kbps. Faster services might offer a speed of 8 
Mbps, while optical fibre networks, if they ever arrive, will 
be considerably faster.

How can I measure my actual speed?
A reliable test may be found at ozspeedtest.com. Here is a 
screenshot of my result:

As you see, I am getting an actual figure of 737 Kb/s, or a 
little less than the 8 Mbps offered in my plan. And that is 
typical. You can bank on the fact that whatever speed plan 
you sign up for, the speed you actually receive will be 
down. Many factors may cause this situation, including 
the quality of your house and street wiring and your 
distance from the exchange.Go to Oz speed 

test...

http://www.ozspeedtest.com/compare-broadband/
http://www.ozspeedtest.com/compare-broadband/
http://www.ozspeedtest.com/compare-broadband/
http://www.ozspeedtest.com/compare-broadband/
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Why would I want more speed?
Occasional Internet users probably couldn’t care less, but 
serious users are always looking for more speed, and new 
services are constantly becoming provided which need as 
much speed as possible. Can you presently watch movies 
on your computer without ‘hiccups’ as the stream of data 
buffers? You almost certainly can’t, and the only way to fix 
that situation is to increase your line speed.

What faster options are available?
Probably, you are presently getting ADSL. A faster service, 
called ADSL 2+ is available through some providers in 
certain suburbs. This can go up to a speed of 18 Mbps. 
Optical links provided by Neighbourhood Cable in 
Geelong are rated at 30 Mbps, but this service is not 
available further out. Some people also connect by satellite 
dish at varying speeds.

Internet downloads
Internet providers seem to go out of the way to confuse 
customers about just what they are getting in their plan. 
You will find that speed and downloads are linked 
together, and that any plan you step up to will increase 
both, whether you need to or not.

Why would you want a generous download limit?
Every time you visit a website, download a software 
update, buy a CD from iTunes, or any one of dozens of 
daily computer activities you use some of your download 
allowance. Mine has been set on 5 GB for some years, and 
once it was ample. 

Increasingly, though, I have recently been running out 
towards the end of the month and needing to pay a ‘top 
up’ fee.  Therefore, I recently upped my download limit to 
a ridiculous 80 GB!

It’s more important, however, for many people, who are in 
the habit of downloading HD movies and viewing them 
on their TV, probably connecting via an Apple TV unit. 
This will become commonplace, in the future, and this is 
why some people need astronomic-seeming (to us) 
download plans. Some plans are actually unlimited!

What is ‘off peak’?
Typically, download allowances are quoted in two parts, 
for example 8 GB off peak, 8 GB peak usage. Most 
companies define peak as midday to midnight.

In summary, shop around
It’s worth going through the agony of calling your 
provider’s call centre and asking what better plans are on 
offer. Explain what is most important to you— speed or 
download allowance. They will make every effort to keep 
you as a subscriber if you show any sign of moving to a 
competitor, and they will probably be able to match any 
deal.

It’s a hassle, I know, but it’s worth the effort. Nearly all of 
us would benefit from having a faster connection and 
bigger download limit. 

Steve Craddock



11

TOP TIP — TV catchup
One of the reasons you may benefit from a faster Internet 
connection is that you will then be better able to take 
advantage of the new ‘missed programs’ facility being 
offered by TV stations. This can save a good deal of 
fiddling with setting the timer on your hard-drive 
recorder.

Unlike the little videos we are used to from, for example, 
ABC or SBS cooking shows, here we are being offered the 
full program at quite high quality.

Both SBS and ABC stream popular programs for a 
fortnight or so after the day of regular transmission, with 
new programs being added every day. You can watch 
these programs on your desktop, on your laptop, or on 
your TV, if you have an Apple TV box connected.

Obviously, the files will be quite big, so is this a problem 
for your download limit? Fortunately, for most people, the 
answer will be ‘no’ as most providers don’t count these 
downloads towards your allowance. This is a very good 
thing indeed!

How do I use iView?
Simply choose from the programs on offer. They are 
grouped in lists by category, and there is also an easy 
Search pane to use.

Click on your preferred program, and press ‘Play’. The 
video quality at full-screen is mediocre to good, 
depending on your connection speed. A cable connection 
should give you excellent resolution. In my experience, the 
audio quality is generally excellent, and that makes up for 
any ‘smearing’ of the image.

Steve Craddock

Go to ABC iView...

http://www.abc.net.au/tv/iview/
http://www.abc.net.au/tv/iview/
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This command can also be accessed using right-click or control-
click with the mouse, which brings up a contextual menu. I have 
used this method of reducing file sizes to help limit the size of a 
document for storage or for email attachment as a workable file. 
If sending the file as an attachment just for viewing, I would send 
it as a reduced PDF file, which is another story.

In this example, above, of a picture collage, the document size was 
reduced from 19.3 MB to 1.4 MB using this method. I have also 
used the same approach with a calendar, with recipe pages and 
with maps.

Prue Paterson

And the editor uses the same approach with every edition of this 
enewsletter, and then finally reduces the PDF file size in Preview — 
what a performance!

Steve 

TOP TIP — controlling Pages document file 
size
When designing a document that includes photos from the media 
browser in Pages, I found that the images were rather large 
making the file huge.

 
Looking around for a way to reduce the 
size of the masked image file, which 
had been generally altered, I found the 
solution  in the File menu — Reduce File 
Size — I hadn't noticed it before.

After selecting Reduce File Size, another 
window pops up telling  you that the 
file will be reduced by replacing the 
original images or movies with your 
edited versions and gives an 
approximate reduction amount.

And voilà, the image 
size was reduced 
considerably —  by 1.77 
MB from 1.8 MB — 
without a noticeable 
loss of quality.
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BMUG Member benefits:
1.  members get FREE website hosting!
2.  members get privileged access to AUSOM FirstClass
3.  ‘Getting started’ manuals 
4.  access to our our growing club library
5.  participation in our club HelpDesk program

and above all, members will quickly form their own informal 
network of nearby Mac friends with whom they can exchange tips 
and expand their Mac horizons.

But let’s expand on what these benefits mean...

•! You may wish to design a website for your family, for a 
particular event, or for a club or hobby. We can help, and our 
free web hosting makes it easy.

•! AUSOM First Class is a top-class Forum, and membership 
will expand your Mac knowledge.

•! BMUG manuals are brief, informative and intended to be 
opened alongside the computer as you work on a task. If you 
can find a major error or omission in one, we’ll correct it and 
give you a free copy of the revised manual.

•! The club library is constantly buying new books. Take 
advantage of it to read about topics in greater detail.

•! Our HelpDesk is new, but already we can see its value. The 
desk shares troubleshooting tips and techniques, and we 
hope everyone who participates, whether behind the desk as 
a volunteer, or by bringing in their computer issues to get 
help, will benefit.

We also value our remote members highly, people who can’t get 
along to meetings, but still participate in our activities by email 
and phone.

Troubleshooting help
BMUG exists to share Mac tips and skills. Should you have any 
troubleshooting issues, we recommend you follow these steps, 
which incidentally are just as available for remote members as 
for those who come to meetings:

1.! Do a Google search. It’s highly likely someone knows how 
to fix the problem and has already posted a solution.

2.! Consult the BMUG Downloads page of the club website. 
There you will find numerous tutorials that will help you 
with common problems. You can also download our 
Troubleshooting Guide, a very handy publication.

3.! Buy the appropriate BMUG manual. Check out the title list 
on our website and remember you can purchase them 
online by using PayPal.

4.! Keep a complete file of BMUG newsletters. On many 
occasions, I go back and search through newsletters until I 
find the appropriate ‘Top Tip’.

5.! Consult the BMUG HelpDesk by making an appointment 
for one-to-one help.

6. Applecare is great value, and guarantees professional 
support, including home visits in some circumstances .

7.! Sometimes, the best solution is to consult a paid consultant. 
We will be able to recommend a professional.
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Members’ marketplace — for sale
Griffin Tune center for iPod
Do you have a half-way decent sound system on your 
telly? If you do, why not connect your iPod with this 
snazzy smart dock. You get a ‘Front Row’ style interface 
on the TV screen, from which you can make your choice of 
music to play.

Complete with cables and remote, it’s just $25 or a nice 
bottle of whisky.

Call Steve on 5254 2576

MacPals is no more — long live the 
HelpDesk!
Right from the time BMUG was founded, we have 
experimented with various models for sharing our 
enthusiasm and Mac knowledge. We like to think that we 
have been successful, and our ever-growing membership 
lists show that you the members appreciate our efforts.

What BMUG cannot do is provide Mac training. If you’ve 
been told that we do, you were misinformed! We are 
simply a group of Mac enthusiasts who work together to 
foster self-help.

Given our number of members and the incredible number 
of BMUG related tasks the club’s leaders are occupied 
with as voluntary work, we are no longer able to offer 
MacPal help. Instead, as you know, we offer many other 
ways for you to get assistance, ways which are listed 
below. In particular, we offer on-to-one help from the 
HelpDesk.

Help for remote members
Obviously, remote members cannot come in to the 
HelpDesk. Therefore, we invite you to raise your issues by 
email, as you have been in the past. We will continue to 
meet your needs and we hope you will continue to get the 
most out of your membership.
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