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As Gizmodo says:
“So much in love with shiny new toys it’s unnatural.”
Including all the news on the new committee, page 3...

Tuesday November 11 meeting, 4.00pm!
Create cards and gifts on your Mac
Have you ever used your Mac to make things for others? You will be guided
through several simple methods to enable you to become really creative. It
couldn’t be easier, we will be using simple programs like Pages and iPhoto to
explore making books, greeting cards, and much more. We will also show you
how to choose the very best online greeting cards.
Here’s your opportunity to start your Xmas preparations early...
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Prue Paterson
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Tuesday October 14 meeting, 4.00pm
Backing up is rather like making a will. Since we’re only going to need
it in circumstances we would prefer not to think about, it’s easy to go on
procrastinating, and never getting round to actually doing it!
Well last month, members participated in a lively session, and learned that there
was more to backing up than recovering from disasters, for example using your
backup to recover a file lost simply by accident. Everyone went away feeling very
positive, and we’ve since heard through the grapevine that a number of members
went straight out and bought external hard drives after the meeting.
Well done everyone!
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BMUG free downloads page
Our BMUG website now has a download page making many resources available
to the wider Apple community world-wide, as well as our own members.
You may wish to let your Mac friends know all about it. They don’t have to join
our club to take advantage of it, but if they wish to show their appreciation in a
small way, they could take out a remote membership.

The downloads page includes:
•
•
•
•
•

the monthly BMUG enewsletter, including back copies
BMUG ‘tidy up’ tutorials
BMUG free manuals
BMUG video FAQ tutorials
and a link to AUSOM news

and we are very keen to add more to this page so that it can become our
members’ first port of call whenever they wonder how to go about solving a
particular problem.

Breaking news!

Link to the BMUG
download page...

At the recent backup meeting, members
wondered about the actual processes
involved in using a backup to restore files.
All this is explained in the new free manual
available on the club website — Disaster
Recovery
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The new BMUG committee
We are delighted to announce that the members of the committee are:
Marnie Haig-Muir, President — forum administrator
Steve Craddock, Vice President — manual and enewsletter editor
Margaret Boyles, membership and minutes secretary
James Strachan, Treasurer
June Brown — assistant librarian
Peter Collings — Aunty Mac
David Dixon — librarian
Jürgen Gross — MacPal co-ordinator
Don Patrick — webmaster

The BMUG forum
is now a vital communication channel enabling the club committee to respond
quickly as issues are raised. It is also strongly supporting our primary role, that of
being a self-help group. We urge you to get involved, particularly in replying to
other member’s questions and responding to their suggestions.

Link to the BMUG
forum page...
email Marnie...

To get involved, take these easy steps. You only have to log in once, from now on, the
forum will remember you and you will be able to write your comment straight off...
1.
2.
3.
4.

read the posts which appear in red bold text.
click ‘comments’ under the post to read what other members have said.
At the bottom of the page you are invited to ‘Leave a comment’. Do this by
clicking ‘logged in’ and use your user name and password when asked.
To return to the main forum page, use the back button on your browser.

It’s as easy as ABC! Now, you can have your say. And you only have to log in
once, because if you click ‘remember me’, you won’t have to write in your log in
and password next time you want to comment.
Marnie is the forum administrator, and she is always ready to help if you have
any difficulty in taking part. Email her, or speak to her directly at a meeting. The
forum will only work if you participate, whether as a regular reader or as regular
contributor.
Before posting any questions, it’s definitely worth checking out the ‘FAQ’ page.
You may find your query has already been answered!
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What I do with my Mac
Peter Collings
Work

For those of you who don’t know, I’m an
architect. I also teach building design at the
Gordon TAFE in East Geelong. I spend about 80%
of my work time at the computer. The majority of
this is spent drawing and my weapon of choice
for this is Google SketchUp. From time to time I
will incorporate Google Earth with SketchUp.
Other time is spent either e-mailing, searching for product information on the
web, or sorting out other boring but necessary business things like my Business
Activity Statement.

Cottage & wash-house
Bowden Street, CASTLEMAINE
Shadow Diagram

I currently have a 20-inch 2.4 GHz intel Core 2 Duo iMac, which performs very
well. I rent through flexirent mainly for tax reasons, but I can also upgrade.
whenever I need to.
Rest

If I ever get the opportunity to do this; my order of preference is as follows:
1. Listen to some music through iTunes or on my iPod.
2. Watch a few videos on YouTube or on some other web site (lately I’ve been
watching Kenny’s World).

email BMUG...

3. Check out my Facebook page
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Play

I’ve got two daughters; Morgan (who some of you met at our October meeting)
and Gable. If they even get a sniff that I’m not busy then they are all over me
like sweat on a nervous race horse. Below is a snap from Photo Booth, a little
application that my girls spend a lot of time on and have a heap of fun with.

What I do with my Mac:
Marg Boyles — membership and
minutes secretary
I am constantly on my computer and
sometimes wonder how I find so much to
do on the darn thing. I love to email my
family and friends to keep in touch and have
installed SKYPE (free Internet Telephony) so
that I can talk to them as well. I have SKYPE
contacts in Queensland, several locations
in Victoria and New South Wales and
Mississippi in the USA.
My passion though is using iPhoto, iMovie, iTunes and iDVD. Taking
movies and photos of special family occasions and holidays gives me great
enjoyment. iMovie makes it so easy to edit your footage and burning the whole
project to DVD preserves special memories for the future. An ongoing project I
am working on at the moment is creating slideshows of photos — many, many
photos that our son took during an eight month trip overseas.
A recent project was scanning approximately 400 pre-digital photos from
my mother’s and my own photo albums and storing them in iPhoto. I made
absolutely sure that I backed up those photos immediately the project was
completed as it took many hours to complete.
I also have a lot of old footage on VHS tapes so when time permits, I record this
footage onto my digital video camera so I can then import it into iMovie which
then allows me to edit, add music backgrounds, titles etc and eventually burn the
project to DVD. My grandchildren have many laughs during their visits as they
watch footage of themselves when they were babies/toddlers.

Goal still to achieve: Create an iPhoto Book.
Joining BMUG was the best thing I have ever done and I have learned so much
because of our wonderful Club.
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Top Tip — ignore all Nigerian scam emails!
Mail has very good junk mail filters, but junk mail still flood in and still have to
be dealt with. Personally, I never waste my time reading even one word of them, I
just delete them as they arrive.
In my experience, there are 3 main types of junk mail:

1. Fake bank requests
These ask you to update your bank account details.

2. Offers to sell you some kind of product you probably don’t want
3. Nigerian scams
These boring emails offer to give you a very large sum of money. Here is a
sample:

Presumably, some people do respond to these letters, or the criminals involved
would never bother to keep sending them. Wonders never cease!
Hopefully. all BMUG members deal with this stuff confidently, and don’t let
spam get to them.
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After the ‘On’ button
Dick Brown
BMUG, like most Computer User Groups is
based around the idea that computers, in this
case Macs, are useful. This premise holds good
as long as the owner can operate it, but gaining
these skills takes time. The world of Apple can
seem like a very tightly closed place to the new
explorer. The frontier set with intimidating
obstacles that seem at first to be there for the
express purpose of confusing and repulsing
friend and foe alike.
Starting to use a computer can be like being dropped into a foreign country,
without a map and not speaking the language. The locals may be friendly but
you’ve no way of knowing that, you’ve no idea where to go and you feel there’s
no way of finding out. Confidence sinks and mistrust is fueled by trepidation and
perhaps even fear leading perhaps to doing nothing except looking at the most
obvious places.
The new traveller may only walk the well trodden paths in a cloud of confusion
and frustration and miss all the exciting byways and sights. An exaggeration,
perhaps and perhaps not, but most computer users will at some time or other
have felt excluded by the strange ways of this new world. It doesn’t have to be
like this, there are maps and new languages can be learnt, but it does take some
effort and time on the part of the explorer. There is help at hand, the natives are
generally friendly and in the words of some great traveller or other ‘every journey
starts with the first step’.
Whether the first step is buying a Mac, or plugging it in, or even pressing the
ON button these are easy decisions and done with the thought that new worlds
are just waiting if only we knew what to do next! The Finder screen looks great
with it’s beautiful blues, the Hard Drive icon appears, the Menu Bar is filled with
all manner of words and symbols, the Dock is either there or leaps into view
if annoyed by a wayward cursor, the OS is humming away and the mouse is
to hand. Now we begin to see the problem, we understand all these words but
not in this context, what does it all mean? It’s as though our native language is
still using the same words we all know but someone has moved the definitions
around, as though ‘up’ now for some reason means ‘sideways’ and ‘down’ means
‘behind’.
To get interpretations of this new language and therefore entry into this new
world use the ‘Help Menus’, fire up “Safari’, ‘Google it’, use ‘Spotlight’ buy
‘Manuals’ or just bang your head against the wall. Unfortunately this is like
picking yourself up by your own boot laces, a great idea but impossible to
achieve. How can you use the computer to find out how to use the computer if
you don’t feel confident to use the beast in the first place?!!?
Some in BMUG, I include myself in this band, began years ago when Macs were
considerably simpler and we have gained our knowledge slowly gradually
absorbing the new ways as they were introduced. Now, someone buying a new
Mac is presented with a very sophisticated and very user friendly piece of kit.
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The problem for the new user is the huge amount of ‘user friendly’ skills, jargon
and procedures that need to be learnt and understood in order to unlock the
undoubted power of this innocent looking box of tricks.
BMUG provides Group meetings with presentations, Workshop sessions where
smaller groups are introduced to skills and the mentoring MacPals system where
members can have one-to-one with a more experienced member. These all work
in their various ways and with varying success but still perhaps have an element
of intimidation in them, not wanting to appear unskilled or even stupid in front
of others who are assumed to know a great deal more.

email Dick:

June Brown has started a Special Interest Group (SIG) that concentrates on
PhotoShop Elements. Perhaps this approach will appeal to members wishing to
further their understanding in specific areas. There are many advantages, the
group is small, all have one common interest and there is the added appeal of
getting to know other members in a relaxed social atmosphere. Cups of tea and
buns seem to figure in proceedings.
There are many other areas that could benefit from the SIG approach, the new-toMac user being an obvious one. To this end I am willing and keen to start a SIG
for this group of BMUG members and would like to hear from interested people
either by email at the address at left, or failing that give me a call on the telephone
number below...
Dick Brown

Telephone Dick: 5259 1614
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Letter to the editor
G’day Steve,
I do like simple hard copy manuals — on-line support is not that useful if the
computer is not functioning — and I found the new Disaster Recovery manual
very helpful!
Having reflected on the backup issue since I wrote the forum comment and the
meeting, I reckon it would be very straight-forward with Time Machine. The
BMUG manual sets it out very clearly. Accidentally lost files are a snip. You have
laid out the process for a complete restore in a way that gives me confidence
— just hope it never gets put to the test at this household!
Earlier this year when I up-dated the iMac, I used Migration Assistant and found
that to be very straight-forward.

The one thing that does jump out for me is the total loss of all the gear. Not so
much the ‘Marnie’ scenario (or your disgusting photo on the title page!) but the
one where some yokel thinks he can borrow our household contents. We used
to worry about that when we lived in Melbourne — we lost quite a lot of hi-fi,
electrical, jewellery, etc over the years — but have got a bit complacent since
moving down here.
I use the Time Capsule as a wireless base so it would be easy to enhance
security by moving it out of sight of the computer (under a desk, in a cupboard,
whatever). Nonetheless, I suspect a separate portable drive or a DVD regime
would be sensible.
All up, really glad you have made us consider the issues and I believe the manual
will give many of us reassurance that it is easy enough to protect our valuable
files and programs.
Thanks and cheers,
Norm
Well said, Norm, we are finding that more and more members are taking backup very
seriously,
Steve
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Members WANTED
We are always looking for new members. How about bringing a friend along?
And now that BMUG has a number of member benefits to offer even if people
are unable to actually attend meetings, we are getting more remote members, who
participate from remote locations. Do you have a Macintosh friend who lives
elsewhere, perhaps even interstate? Encourage them to join and take advantage
of the membership benefits listed below. Note: the only member benefit not available
to remote members is access to the club library.

Member benefits:
1— members get FREE website hosting!
2 — members get privileged access to AUSOM FirstClass
3 — ‘Getting started’ manuals
Pay BMUG online...

4 — access to our our growing club library
5 — participation in our club MacPal program
6 — participation in the forum
and above all, members will quickly form their own informal network of nearby
Mac friends with whom they can exchange tips and expand their Mac horizons.

Breaking News — Macpals
email Jürgen
to volunter as
a MacPal, or
to organise
assistance for
yourself

As part of the re-organisation of duties with new
committee members, we are pleased to announce that
BMUG has a new MacPal Co-ordinator, Jürgen Gross.

Jürgen is keen to hear from two groups of
members:
1. BMUG members, old or new, who would like to
volunteer to act as Macpals, visiting new members and
beginners, and assisting them to build their confidence
and skill level.
and
2. BMUG members who need some assistance in getting started with their Macs.
And it doesn’t matter if you have had a Mac for years, we can all learn new skills
and pick up exciting tips for getting more out of our computers.
Our MacPal service is free, and usually involves some initial home visits
followed up by as many phone calls or emails as required as issues and problems
come up. We like to think getting organised with a MacPal is the start of a
‘beautiful friendship’, as Rick said to Louis in ‘Casablanca’.

And remember, remote members can get all our MacPal services by
phone or email, FREE, that’s worth the tiny membership fee in itself!!
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BMUG manuals
A very special new manual is available now:

Photoshop Elements 6 with your Mac

The Photoshop manual is the most detailed
and complex manual so far, because Photoshop
is quite advanced software.
Building on skills you will have learned in
using iPhoto, it moves on to everyday projects
any photographer might find rewarding.
Photoshop itself is an extremely expensive
package, though some of us might have a bootleg version,
but Photoshop Elements is virtually as powerful and the price is right, too.

And here is the editor’s rash promise, which no-one has yet managed to take
advantage of... Come on readers, we’d love to hear from you!
If any member can point out a major omission or error in a manual, we will not
only correct it immediately , we will give you a revised copy free!

BMUG Library
June is setting up a new library borrowing system. Speak to her if you have any
recommendations for the club to buy new books.
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Get to know the members of the BMUG Committee...

Marnie Haig-Muir,
President

James Strachan,
Treasurer

Steve Craddock,
Vice-Pres.

June Brown

Peter Collings

David Dixon, Librarian

Jürgen Gross
Don Patrick
& Margaret Boyles, Secretary
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