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Meetings Second Tuesday of the Month

JUNE MEETING AGENDA
First Session:
President’s Opening Remarks.
Presentation by Dick Brown on “Finding and the use of Software
from the Cloud”.
Break to wash Coffee Cups.
Second Session:
Presentation by Margaret Evans on “Drop Box”. Presentation by
Dick Brown on “Backing up your Computer”, including a
demonstration on the use of Time Machine. Followed by a
discussion on the Pros & Cons of some other Software.
Balance of program will be devoted to a general Question and
Answer session Chaired by Dick and Margaret.

http://bellarinemac.org.au

Monthly Meeting
Tuesday June 11
Starts 4.00 PM
AT
St Peter’s Hall
Corner Draper &
Hodgson Streets
Ocean Grove

ALL WELCOME!

May 2013 BMUG PRESENTATION
Treasurer Ian Little, opened with a demonstration of how he uses
Pages Numbers and Mail Merge to email the receipts for all
members’ annual payments. He followed this with a demo of using
Pages and Numbers to set out his bowling club teams scoring
cards. David Dixon outlined details for the new iMovie SIG.
Peter Oakley presented two David Pogue Videos on “Hints & Tips”,
and this was followed by questions and answers.
After the coffee break, Margaret Evans took the Beginners Group to
the Back Hall where they had a Q&A session and a demonstration.
Interest was expressed in having a session on DropBox.

BMUG Newsletter Masthead &
Layout
Designed by Peter Baldwin.

BMUG Newsletter is published
monthly. It is produced using
Apple Pages and converted to
PDF Format for transmission
to members.
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COMMITTEE
President & BMUG Assist.
Peter Oakley
peteroakley@bellarinemac.org.au

Vice President, Editor &
Web Assist.
Peter Baldwin
peterbaldwin@bellarinemac.org.au

Membership Secretary
Fay Scott
fayscott@bellarinemac.org.au

Treasurer.
Ian Little
ianlittle@bellarinemac.org.au

Hall & Equipment,
New to Mac Advisor.
Margaret Evans

For those BMUG members who were unable to attend the last general meeting, it was the seventh
anniversary of the founding of BMUG in May 2006. We had some delicious, creamy slices of cake to
celebrate the occasion. I do apologies to everyone that could not attend the meeting and consequently
missed out.
Several of the original people at that first meeting are still members of the group. Elsewhere in this
Newsletter, there is an article submitted by Remote Member Margaret Boyles which gives some detail
about how BMUG started.
BMUG exists as a self-help group for every one interested in all things Apple. The beauty of Apple User
Groups, of which we are a part, is that we are not isolated and alone. There is for example AUSOM
(Apple User Society of Melbourne) which has over eight times the number of members that we do in
BMUG. Then there is the wider family of the other Apple User Groups, both within Australia and the very
many International ones.
Below is a You Tube link to one such Mac Group Video which really should be viewed.
It is from the Detroit “MacGroup April 28th, 2013 Meeting - How to Upgrade Your Mac”, and is a 90
minute video talk posted on You Tube. It is not just about doing an upgrade.
I urge all our members to watch this video as it has a lot of very useful and common sense information
that is applicable to both people starting out, and the very advanced member.
Just copy the line in inverted commas “MacGroup April 28th, 2013 Meeting - How to Upgrade Your
Mac” then paste it into Google and you will be taken to the You Tube video.

margaretevans@bellarinemac.org.au

Happy Computing.

Meet, Greet &
Secretary Assist.
Bev Amey

BMUG Tips of the Month
Six ways to master the MacApp Store and the iTunes Storehttp://www.macworld.com/article/2033444/six-ways-to-master-the-mac-app-store-andthe-itunes-store.html#tk.nl_mwdaily
The seven best OS X Tricks you’re not usinghttp://www.macworld.com/article/2033168/the-seven-best-os-x-tricks-youre-notusing.html#tk.nl_macwk

bevamey@bellarinemac.org.au

Committee Member.
Position Vacant.

Peter Oakley
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Article and Clippings from Remote Member Marg Boyles
Who would have ever dared to imagine that on the 26th May, 2006, when The Bellarine Mac User
Group held its Inaugural Meeting that the Group would ever reach its seventh birthday?
As a keen but very novice and struggling Mac user, my dreams came true when I read these two articles in
the local papers.
At that very first meeting of a small group of keen Mac users of varying degrees of proficiency, an appeal
was made for interested persons to form a “Steering Committee”. Although I had never been a person to
join committees if I could avoid it, I was so passionate about the thought of a Mac User Group right there in
my home town that I volunteered on that night to be part of the Steering Committee and later joined the
full committee. For quite some time, I was a the only female committee member. For much of my time on
the Committee I filled the roll of Membership Secretary and saw the member numbers slowly but surely
swell from the initial 20 or so to as many as 120 members during my time on the Committee.
We quickly outgrew the small room at the back of the Ocean Grove Neighbourhood Centre, moving to the
larger front room, then to the Marcus Hill Hall and finally to the present meeting place in Ocean Grove.
It was only our move back to Melbourne to a Retirement Village that caused me to have to resign my
position on the Committee. Although I try to be involved in BMUG as much as possible as a Remote
Member, how I wish I was still able to attend the
monthly BMUG meetings and the fortnightly Green
Apples meetings.
There is so much more still to
learn.

Please make the most of such a
valuable asset that is your local
Bellarine Mac User Group.
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iPad SIG Group
Ron Welsh hosted the first iPad SIG
on Wednesday 1st May. We were all
able to connect our iPads to his home WiFi
network. It was a very relaxed meeting with
time for everyone to contribute, ask
questions, and hopefully have a reply, or
demonstration, that would have helped them.
Subjects ranged from getting connected to
the WiFi, internet radio apps, Note taking
apps, Menu apps and Journal apps for
travelling.
I have circulated some iPAD information to
those who attended and also to those on the
iPad SIG waiting list.
This activity really helps the group to grow
and get to know other BMUG members well.
If there are sufficient people still interested
we could start a second iPad SIG group. There
are five members’ names already on the
waiting list and it would only take a further
three or four people to start another group.
The limiting factor will always be finding the
people to lead / guide these groups.
Being an iPad expert is not a requirement,
suggestions and help is always on hand.
Peter Oakley Convenor

iMovie SIG Group
The first meeting of the iMovie
SIG was held at David Dixon's
home
on
Friday
17th
May
commencing at 7.00pm. The intention was to
finish at 9pm, but the last member to leave
was at 10.15pm.
Seven Members were in attendance. We had a
very good night with lots of enthusiasm for
what is to come.
We resolved to meet once per fortnight, at
least until we gain more confidence, then
revert to monthly meetings.
We watched some excellent video tutorials
available by subscription from Lynda.com and
had some nice coffee and Pear & Date cake
care of my wife, Glenda.
We also all agreed that we would start at the
basics as we are all at the lower end of the
skill range.
There is still some room for any member to
join our group if you are interested.
Send me an email with any questions to
dj.dixon@optusnet.com.au .
David Dixon Convenor

Green Apples
At our recent twice monthly
meeting held on 21st. May, in our
under house room at Portarlington, nine core
members attended and as usual a lively session
ensued.
To start with we looked at ‘Contacts’, how to
create Groups, then use the Group to send an
email to it’s members. Then how to print envelope
labels directly from a Contacts group using Avery
pre-cut label sheets. You can print directly onto
the envelope but I’ve found the flaps usually get
caught up in the printer transport.
Since I’d experimented at the weekend with
sending an ‘Invite’ to the group from an Event in
iCal, we looked at setting up this facility in iCal
using a Group already defined in Contacts and
attaching a file along with the Invite. Pleasingly
this all worked!
Then we looked at making and saving Templates
in Pages. Followed by re-jigging a Pages Template
to suit our needs rather than just accepting the
Pages Template layout.
Briefly we looked at the range of on-line book
printing services available including some very
good deals that appear on the Scoopon site. At the
next meeting we will explore facets of eBay.
Most Green Apple sessions follow this pattern,
start somewhere and finish somewhere completely
different and run over time!

Dick Brown Convenor
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The Bellarine Mac User Group aims to be a Club for Apple beginners,
long time users and experts to get together for the purpose of sharing
ideas, insights, awareness, enthusiasm and informational savvy. We are
devoted to learning and sharing information and knowledge about all
things Apple, whether you are a Mac user, iPad user, iPhone user or are
thinking about becoming one, this group is for you!
Your Committee understands and shares the apprehension that a
beginner might feel as he or she first gets in front of their Mac.
We have members with fears, who ask “stupid” questions, that are not
really stupid. They are only exploring the boundaries of their
understanding and knowledge of a skill they have only just begun to
appreciate.
We encourage all Apple Mac users to explore, investigate, examine,
research and check out what their Apple device is able to do for them.
We also study ways in which we can help the knowledge base to be
expanded and enjoyed by all our members.
We visit numerous Applications that will assist and increase your
knowledge of the vast expanse of the capabilities of the various Apple
devices.
Whilst doing all this, we endeavour to have fun, enjoyment and
amusement to make our afternoons together relaxing and pleasurable.
Your Committee would appreciate member feedback.

THE BMUG ASSIST PROGRAM

This program is still available to all members. We will attempt to
resolve your urgent Mac problems if we can, or alternatively give
you advice about where to seek further assistance.

Peter Oakley is available to take your call on 0409 094 655.
Margaret

Evans is available to advise members new to Macs.

Email Margaret with your query and include your Telephone
Number. margaretevans@bellarinemac.org.au

To

get the best possible answer, and a considered one,

please email your question/ query for the “Help Desk” direct
to peteroakley@bellarinemac.org.au
TED Partner Series - Talks and Tips by David Pogue
Here are the links to the Videos which were shown at the last
meetinghttp://www.ted.com/talks/david_pogue_on_cool_phone_tricks.html
http://www.ted.com/talks/
david_pogue_10_top_time_saving_tech_tips.html

Lucky Door Prize at this Meeting
This month the lucky door prize is the last of the one month
macPro Video “Core Library Passes”, kindly provided by
macPro Video.com and valued at $25 USD. This pass will give
you instant access to the macPro Video Online Tutorial Library
for a period of one month from when you activate it.
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First Steps in
Troubleshooting

5.

All computers, even Macs,
act
funny
at
times.
Fortunately,
it's
often
something that you can fix
yourself.
These are the steps I
follow to fix troubles on
Macs, before calling tech support. I go down
the list until the problem is fixed-

7.

1.

2.

3.
4.

Make sure you've got plenty of free
space on the hard disk—at least a
gigabyte. If not, clear up space and
restart.
Quit and then restart the application
that's causing trouble. If it's really
having trouble, you might have to
force-quit the app and then relaunch
it.
Relaunch the Finder if it's a problem
on the Desktop.
Restart the computer (or shut down for
a more serious but still quick test, and
then reboot).

I've rarely had an issue that could not be
resolved with these steps.

A user browsing the Web in Safari might open
their Activity Monitor in Applications Utilities
to find nearly 100% of their RAM being used.
They then incorrectly assume that this is the
reason that their computer is running slow.
In truth, this relationship should be flipped
on its head.
RAM is very, very quick.
Mechanical hard drives and some forms of
flash storage (like most SD cards) are slow.
By storing data that might be needed in RAM,
a computer can increase the load speed of
frequently accessed software.
If RAM is not full of data, it's effectively doing
nothing, so why have it sit empty?

Ram Usage is Bad?

Smartphone users shouldn't worry for the
same reason.

6.

8.

9.

Do a safe boot, and then restart to see
if that fixed it.
Repair permissions and see if that
fixed things.
Throw away the preferences file for the
application that's giving you trouble,
and then restart the computer.
If you transferred the application to
your Mac instead of reinstalling it from
the
original
disk,
reinstall
the
application from the disk.
Restart yet again.

Occasionally
I receive a
question
from
a
m e m b e r
about how
to reduce RAM usage on a computer, iPad or
iPhone.
Their alarm is understandable.

Background apps can negatively impact
performance on an Android phone, but this
usually isn't because of memory.
Instead, the culprit is usually an App that's
running in the background.
Clearing memory appears to improve
performance only because the offending App
is closed to free up space.

Peter Baldwin
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Remote member, Margaret Boyles featured in the May issue of
MacWorld Australia.
Margaret subscribes to the MacWorld weekly eNewsletter and entered a
photo in their iSnap Competition.
iSnap are on the lookout for some of the best photographs being taken
with IOS Devices.
Margaret entered a photo she took on a recent trip to Sydney. She went
around to the headlands near where her son lives and sat for nearly an
hour in a couple of different spots just snap, snap, snapping as the
waves were really pounding in. She decided to enter one photo she
particularly liked, probably one of the best photos she has taken for a
long time, in the above-mentioned competition.
It has been chosen as one of the best photos for the month of May.
Even if she does not win the monthly prize, she states that it was a thrill
to be chosen from what would probably be 100's of photos that they
receive.
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Mission Control:
You Have the
Power!
In Mac OS X, Mission
Control combines Exposé
(a way of showing all open windows at once),
Spaces
(multiple,
alternative
Desktops),
Dashboard (a special screen full of small,
specialised apps called widgets), and full-screen
apps (applications that are in full-screen viewing
mode).
If your screen becomes cluttered with open
documents, applications, and windows, Mission
Control can display every application and window
running on your Mac in a single organised screen
view so you can select the item you want. Mission
Control shows the applications and their windows
that are open. The centre area of the screen
shows the open windows of the selected Space.
You can assign up to 16 alternate "Desktop"
Spaces, plus full-screen applications occupy
additional Spaces. While in Mission Control,
clicking any item or Space brings it forward as the
active item, so that you can work with it.
Spaces and Mission Control are intricately
interwoven, so don't worry if they're confusing at
first. Over time, you'll find it's worth the effort to
learn how to control these features.
Mission Control: You Have the Power!

Create a Snapshot or
Movie with Photo
Booth
Photo Booth is an application
that enables you to take snapshots with a
FaceTime camera or digital video camera. You
can take still photos or short movies and can
include special effects with the photos you
take. Once you've made an image, you can
email it to a friend or use it as a personal
icon for your OS X account, iMessage, or
Twitter.
To create a snapshot or movie
1. Click one of the three buttons on the left
side beneath the video preview:
•
Take four quick pictures takes
four still photos a second or so
apart.
•
Take a still picture takes a single
still photo.
•
Take a movie clip records a
movie.
2. Click the Camera button.
A countdown timer appears beneath the
video preview. When it reaches the end,
one of three things happens:
•
For four quick photos, four photos
are snapped, one after the other.

•

•

They appear in a single frame at
the bottom of the window.
For still photos, the photo is
snapped and appears as a
thumbnail in the bottom of the
window.
For a movie clip, the camera
begins recording. Click the stop
button to stop recording movie
frames. A thumbnail of the movie
appears at the bottom of the
window.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
Your Editor transformed into Alien Mode after Long
Hours at the Computer preparing this Newsletter!!
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Alias Versus Original: Understanding the
Differences

Making aliases is easy, but here are some details you should
understand:
1. An alias isn't a duplicate of anything; it's just a pointer to the real
thing. If you double-click an alias of Quicken, for instance, it will
open your original Quicken application, even if the original Quicken
is stored in a completely different folder.
2. If you delete an alias, you don't delete the original, which is still
stored on your hard disk. So you can keep revising your filing system
as your needs change. Don't want that alias of Budget Charts
cluttering up your Project Plans folder anymore? Fine; throw it away.
The original Budget Charts is still where you stored it.
3. If you put an item into an alias of a folder, the item actually gets
put into the original folder.

An alias is an "empty" icon that represents the real thing. You
create aliases so you don't have to go find the original file every
time you want to use it. You can put aliases where they are easier
to find, and then keep the originals in their important folders. You
can make aliases of applications, documents, folders, utilities,
games, and so on. Aliases are wonderful tools for organising your
work. Anything you want to use is only one double-click away from
wherever you are. Remember, an alias is just a picture that
retrieves the real file.

4. You can move and even rename an alias. The Mac will still be
able to find the original and open it whenever you double-click the
alias. Even if you move or rename the original file, the alias can still
find it.
5. If you delete the original file, the Mac doesn't automatically
delete any of the aliases you created for that file. When you doubleclick an alias whose original has been trashed, you'll get a message
telling you that the original couldn't be located.

Peter Baldwin
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one). This action clears anything listed in the print
queue and you can then resume your normal
printing.

Unfortunately I did not receive any entries
from members for the Prize of a free license
for the above Application.
Members are still welcome to submit an
entry. See last month’s Newsletter for details.

DISCOUNTED BOOKS
There
are
still
a
few
discounted Tutorial books
available for purchase (as illustrated
elsewhere in this Newsletter). I can also
arrange for bulk book orders of
Discounted Books to be placed on behalf
of members.
Unfortunately, I will not be attending the
June meeting. If you would like to reserve
a book, please contact me on 5243 4355.

New Members may not be
aware that we do make
available limited space in this
Newsletter for members to
advertise their Second Hand Computer
Products for sale. This is a free service to
members, but, it is at the discretion of
the Editor, depending on amount of space
available.

I recently had a problem with my printer in that
there was a job stuck in the Printer Queue. When I
pressed “job delete”, a message said “unable to
delete” and listed the “document name” - Job No
63 is already cancelled, can’t cancel. When I tried
to print another job it kept printing this same
document which I had printed on a previous day.
After some research I found an answer to the
problem.
Go into System preferences, click on “Print and
Scan” and then right click on the printer that is
giving the problem and reset the printer. After the
printer has been reset, you will have to reinstall
the printer (or printers if you have more than

Peter Baldwin
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The following Books (at Discounted Prices) are still available for Purchase.

OS X Mountain Lion Peachpit Learning Series
One Copy available ($25.00)

iPad The Missing Manual 5th Edition
One Copy available $30.00

OSX Mountain Lion All-in-One For Dummies
One Copy available ($30.00)

iMac in easy steps 4th Edition
Published February 2013
One copy available $20.00

Macs For Dummies
One copy available $20.00

OS X Mountain Lion in easy steps
Published December2012
One copy available $20.00

For Book Purchases and enquiries
for Book Orders contactpeterbaldwin@bellarinemac.org.au

The OS X Mountain Lion Pocket Guide
One copy available $10.00
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Kaiser Baas iPad PhotoScanner

Seagate/Maxtor 500GB Drive
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We are always looking
for good older iMacs...
Some of our members are
operating older machines that
won’t run the latest Apps. They
obviously become frustrated when
they frequently hear about new
things which they are unable to do!

This 500GB , Firewire 400, external
This scanner is brand new, has never been used apart from
one demonstration at a BMUG meeting. It is still in its
original box. It is suitable for any of the first three iPad
versions (those with the 30 pin plug).

Features

Drive with external AC power
adapter, was used as one of my
back up Drives for Time Machine. It
no longer has the storage capacity
for my requirements.
It is in perfect working order and is
formatted

as

Mac

OS

Extended

1. Scan up to A4 size photos and documents;

(Journaled), for use on any Apple/

2. 300 dpi scan resolution;

Mac computer.

3. Free download of the i-Scan App from the App Store;

Also included as an added extra in
this Sale is a Sonnet Firewire
400-800 Adapter (Cost $22.00).

4. Able to charge the iPad when the device is turned off;
5. Real-time preview on the iPad screen when scanning
photos and documents.

The RRP of this scanner is $170.00.
Priced to Sell at $120.00, O.N.O.
Contact Peter for more Details on 5243 4355

If you know of anyone with an
unwanted older intel machine
running OS X that is in good
condition, ask them to email Peter
and we will advertise it in this
newsletter for just $5.
BMUG Members’ adverts are free.
BMUG
members
are
always
welcome to send the Editor brief
descriptions of any computers or
accessories they would like to buy
or sell. Obviously the club cannot
take
responsibility
for
any
grievances that may arise from
transactions, so please ensure that
the descriptions of products are as
accurate as possible.

Total Package Sale Price: $30.00.

Peter Baldwin Editor

Contact Peter on 52434355

peterbaldwin@bellarinemac.org.au
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