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Tuesday April 13 meeting
More on iLife. This month, the groups will discuss iDVD, iWeb,
and Garage band, while beginners will continue their general
introduction to the Mac.
We will also have a brief outline outline of what is coming up
following the May meeting, which will be a Special Event! Stand

Tuesday March 9 meeting
Groups discussed iMovie, brilliant software that anyone can use
to make slideshows, quite apart from its primary use as an editing
suite for movies.

by for more news later.
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Jeff Carlson’s iPad preview for BMUG

None of them will involve mastering the Finder, windows and panes,

Jeff Carlson, freelance designer and author, Managing Editor of TidBits,

and traditional navigation and filing skills.

Mac writer for national newspapers and magazines, and author of
several well-known Mac books is presently writing a new book,”The iPad

Jeff — There will still be some filing involved. As I understand it,

Pocket Guide”, which we have pre-ordered for the BMUG library.

there's going to be some sort of sync'd folder repository on the
Mac. But it will be in one easy-to-find place.

In this email interview, Jeff explores practical aspects
of using the new Mac...

Steve — To carry out many tasks, you will either need to access the
Internet by linking to a wireless network in your present setting, or
access the Internet via the mobile phone network. This will probably

Jeff — I'm writing as much as I can now based on public

involve some relatively technical work to set up the connection.

information and my 45 minutes of hands-on experience
with the demo models at the introduction event. The first
week of April is going to be a flood of information, I'm sure.

Jeff — Yes, I think that initial connection is going to be a first early
hurdle for people. I wonder how many people will buy one
without having a wireless network in their house, and not know

Steve — I've been studying the iPad in detail, and have come to

they need one (or what it is).

the conclusion about one third of our members, mostly older folk,
would be fine with an iPad as their computer for many everyday

Steve — how about printing?

tasks.They struggle with the Finder, and it may be the case that
the simpler iPad interface will suit them down to the ground.

Jeff — A really big question. I presume that initially the solution
will be to email a PDF or something to your computer and print
from there. But maybe not.

Jeff — I think this is going to be the quiet success of the iPad: the
people for whom using a computer is too complicated, no matter

Steve — and how about using Skype? Will there me an accessory

how you explain it. My mom can't wait to get one.
Many, many otherwise intelligent people get stymied by computer

camera to begin with?

conventions or just believe that they must not be smart enough to

Jeff — If anything, I think it will be just audio-only Skype, at least

use one.

at first. I doubt there will be a camera that ties into it. We would
have seen something like that for the iPod touch, I'd wager.

Steve — Most of these tasks will be so intutive that, as Johnny says, ‘the
interface will disappear’ and you will just do it.
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Steve — how about writing or drawing by hand and/or stylus
Jeff — The iPad won’t have handwriting recognition, though that
could be offered by third parties, but drawing by hand or stylus
already exists on the iPhone.
Steve — how will we backup — maybe wirelessly to a Time Capsule?
Jeff — I would love to see that, but I think backup is going to just
be handled by USB/sync connection to iTunes.
Steve — and sharing something by CD or DVD?
Jeff — Doubtful; instead you'd use something like FileMagnet to
transfer a file from your computer to the iPad via Wi-Fi.
Steve — There will probably be apps for some of these tasks that will

Jeff — Again, I don't think an optical drive will have any

somehow use the optical drives on nearby computers. Software called
Remote Disk enables the MacBook Air to borrow the optical drive on a

connection to an iPad. What do you need on a disc that you can't

nearby ‘enabled’ PC or Mac. ActivePrint, presently used on iPhones, is

copy on the computer? I'm sure Apple is eagerly awaiting the day
when optical discs go the way of the floppy. I haven't seen

possibly going to be the printing app?

ActivePrint; I'll go check it out.
Thanks for the note, and best of luck! I think there are a lot of us
working late these days thanks to Apple!
Jeff Carlson
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Breaking news — the BMUG Pages manual
is now on sale

have been collected in a single

More and more, BMUG members are abandoning Word and using

study. Do you know how to
upgrade the hard drive in your

Pages for all their writing and layout needs. This enewsletter and
all new BMUG manuals are being produced in Pages, and now
you can even buy the Pages app for your iPad!

publication to keep handy in your

laptop; improve your Finder
sidebar; delete photos from iPhoto;
find ‘ophan’ images?

Up to now, the best BMUG manual on the subject was Writing,
which gave a very brief introduction, but now, we can announce
the publication of a dedicated Pages manual.

All that and more can be at your
fingertips for just $10.
Editor

This is easily the most comprehensive and detailed
publication yet for the club, and will hopefully be a bestseller. As always, it is illustrated with dozens of
screenshots to clarify processes and tasks.

Who is the mystery bonny BMUG
baby in the lovely pram?

You can help us by pre-ordering your copy by email, so
that we know how many to print and bind, and we
won’t run out at the meeting.
Editor

But wait, there’s even more...
You can also pre-order your copy of the newly published
‘Top tips’, 31pp, for just $10.
Remember all the Top tips which began appearing in this
newsletter years ago thanks to an excellent suggestion from Dick?
Well more than thirty of them, many of them completely new tips,

First correct email answer wins a BMUG manual of
your choice...
Email Steve...
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Dear Aunty Mac,
backing up

d
Goo

t!
poin

People who haven’t been backing up, typically think it’s too hard
and too expensive, like ‘Annoyed’.

BMUG's emphasis over the last year or so on Backing Up,
although very sensible, tends to sound a bit school-masterish at

Sorry folks, but you are wrong on both scores. Your Mac has Time

times and, without the moderating effect of face-to-face contact,

Machine backup software that’s very easy to set up. It only takes

an inexperienced or less confident remote member might well

a minute or two. In addition to the Backup manual, on the

find BMUG's admonishments on this subject a bit off-putting.

MacTips page of the BMG website, there’s even a little video

I can well imagine a new Mac user, experiencing a problem,

tutorial that will take you through the Time Machine setup quite
painlessly.

thinking — "I want to contact these people, but I'm not game to
do so, as they'll only tell me off".

Further, the price of external drives has plummeted. It’s been
Andrew King

Dear Aunty Mac,
backing up

some time since they cost $500. Do some research. You will find
that Officeworks will sell you a gigantic 1TB drive for an
incredible $128:

BMUG wants me to spend about $500 to get a full back-up I
don’t need so I won’t renew my membership!
Annoyed ex-member

Aunty Mac replies...
Two very interesting letters! Andrew, we will try to be less bossy

Aunty Mac

in the future.
And for more news about the BMUG HelpDesk, go to p. 11.
The thing about backup is that every year, two or three members
lose everything. We could just say 'Your problem', but it does
make us very sad. All our attempts to persuade people to back
up by writing advice and making announcements had little
impact, so we came up with the mad plan, and started saying:
‘no backup, no help’.
You are undoubtedly right, that we need to communicate better
on this subject. The last thing we want to do is to provoke
responses like that from’annoyed ex-member’!

Dear Aunty Mac,
I have been having problems with my external backup. If I have
the drive plugged in, and I am using Word to write; have a couple
of Safari screens open; and have the End Note app open; Word
sometimes freezes when when saving. If I unplug the backup, I
have no problems. What’s going on?
Jo-Anne Britt

Aunty Mac wonders if you know the answer?
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TOP TIP — Google maps & street view

Presumably, the operator divides attention between the driving

In our household, Google maps is the first port of call for

and seeing the images are being collected properly.

naviagtion advice these days, rather than the Melways. But had
you ever wondered how the street view images were made?
Recently, the Google vehicle, complete with complex cameras and
computers, parked in our street, and I was able to take some
photos.

You might like to do some research on street view. In a few places,
residents have objected violently to having their homes pictured,
in what they feel is an online catalogue for burglars.
There are also sites with embarrassing or funny images like this
one from Scandinavia...

The driver has a large monitor mounted on the passenger-side
dashboard and angled towards him ( a bit of a worry!), while the
camera mast on the roof is bristling with expensive lenses.
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Here is a street view shot of our meeting place at St Peter’s in
Draper Street Ocean Grove.

Steve Craddock

iPad finally arrives!
On Saturday 3, the first eager customers received their shiny new
iPads, and we here in Australia now only have a week or two to
Another useful Google map tool is Get Directions. This is really
helpful and usually quite accurate. If you are not wild about the
proposed route, you can drag the path to other roads, and the
distances will be re-calculated.
In the next column, you can see the map page with detailed
directions from Barwon Heads to the Hall, complete with an
estimate of the time for the trip. Google says it is a 4.5 km trip
that will take 8 minutes.

wait before we can handle one at the shops.
For weeks, pundits like Jeff Carlson have been making educated
guesses about this new piece of equipment, but now, all has been
revealed.
For brilliant guided tour videos from Apple, videos that
demonstrate the iPad apps in action, visit the Apple site.

Link to Apple iPad videos...
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My Mac died, but zapping the PRAM
revived it...

by zapping the PRAM, which could still be achieved, despite the

On the eve of preparing for an important commitment involving a

You zap the PRAM by holding down the Command-option-P-R
keys while pressing the start button.

presentation to a room full of people in suits, my Mac went to
sleep and wouldn't wake up. The machine, a G5 Dual PPC, was
showing its ON light and the fans were running, but there was no
start-up chime and nothing on the screen.
I was pretty sure that everything I needed for the
presentation was there on the hard drive — the only
problem was that I hadn't copied it all to a USB stick
before the machine went into its decline. It was late
afternoon and I had to be in the City by 8.00 the next
morning. Thank goodness I had a backup!

lack of a start-up chime or anything on the screen.

How much did this cost? No charge! "We didn't really do
anything"!!!!
The moral of this story?
•"

Pay your BMUG dues.

•"

Find a Mac buddy near where you live.

•"
•"

Back up your work.
Find a Mac dealer who is more interested in providing
customer service than in just making money.

What to do? A hurried call to the BMUG Vice President resulted in

Andrew King,
remote member from Healesville

sympathy, and a couple of tips to try, but no real joy. I suddenly
remembered that, only a week before, as a result of paying my
BMUG dues, I had been put in touch with another remote BMUG

Apple says

member, right here in Healesville. I contacted him, took my

Some information stored in PRAM includes:

remote backup disk around there, along with a USB stick and

•"

Display and video settings such as refresh rate, screen
resolution, number of colors.

within a few minutes, my problem was solved.
•"

Startup volume choice.

After the presentation had been successfully delivered and I was

•"

Speaker volume.

able to remove my suit and return to being a normal person, I

•"

Recent kernel panic information, if any.

took my Mac to New Wave Systems in Burwood, where it had

•"

DVD region setting.

been purchased (used) in May 2009.
If the PRAM is reset, you may need to verify your time zone,
After its short holiday in Burwood, the machine was ready for me

startup volume, and volume settings using System Preferences.

to collect — it just needed to be "reset". This was partly achieved

Certain firmware updates may reset PRAM as a normal part of
their installation process.
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TOP TIP — powered USB ports

But wait, there’s more. USB is quite complicated. Obviously data
zings back and forth through the cable, but there’s a further
complication. Some devices are also powered through the USB
port and down through the cable. And it turns out that the
amount of power being provided varies.

One of the interesting tidbits of geeky knowledge a BMUG member,

The port on your keyboard doesn’t provide as much power as the

Angela Royal, has highlighted recently, is that there is more to USB

port on the back of your Mac, so some devices, such as portable
hard drives, won’t work that way. Further USB has been

than meets the eye. She found out that her portable backup drive
wouldn’t work at all when cabled via the keyboard port...

upgraded several times, to USB 2 and USB 3. Ports on older
computers may not put out as much power as those on new

Before the widespread adoption of the USB (Universal Serial Bus)

machines.

standard cable and port system, linking accessories to computer
invariably invloved crawling under the desk, swearing a great
deal, and repeated trial and error. Before USB, devices were

That’s why the Mac forums are full of angry complaints right now
from people saying:

‘daisy-chained’ with SCSI (Small Computer Serial Interface),
pronounced ‘scuzzy’. SCSI devices were notoriously

‘My brand-new iPad won’t charge from my Mac USB port...’

temperamental.
The iPad, because of its quite substantial battery, needs a highUSB was meant to solve all that, and to some degree

power USB port, so you may need to charge it through a regular

it has. Now, just about everything you would ever

power lead rather than through USB. You might not even get

want to link to a computer, including cameras,

enough power through your USB hub.

scanners, printers and external hard drives comes
with universal USB connections, and they all work.
We have a number of USB ports on the back of out Mac, on the
edge of our MacBook, and probably on the ends of our keyboards.
And you can never have too may! Many of us also have a kind of
USB ‘powerboard‘ — a USB hub — to provide even more ports.
Many of us have 9 or 10 USB leads plugged in all the time!

So if you ever experience any power issues with a connected USB
device, try plugging it directly into one of the rear ports on the
Mac. This will hopefully solve the problem.
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BMUG groups and HelpDesk — we need to
hear your opinion...
As you will all be aware, BMUG meeting formats have been
changed this year as a direct response to membership feedback
over quite some time. We are now nearing the end of Term 1 of
our new Groups and the HelpDesk moves into its fourth month.
Comments received from members thus far have been almost
universally positive, but we really want to hear from the rest of
you so that we can continue to plan the best way forward for our
club.
Later in April, members of the BMUG Restructure Panel will meet
to review the operations of the new format and among the
questions to be answered at that time will be:
— " have the changes been worthwhile?
— " have they met with acceptance from the majority of
"

BMUG members?

— " and should we continue with the new system?
On the positive side, the move has enabled members of various
mac experience levels to gather with other members with similar
capabilities — hence the Basic, Intermediate and Advanced
designations. This in turn has allowed presenters to tailor their
sessions accordingly. On the down side perhaps, is the fact that
some of the leaders of the club have found that they now have a
few more duties and responsibilities than in the past.

members and thus move BMUG forward or revert to the
comfortable old ‘all in together’ monthly presentations and scrap
the HelpDesk? And are there other possibilities that need to be
considered.
Some of you may feel that it is quite difficult to judge the new
system as you have no idea what we have lined up for the rest of
the year. Here are a few of the suggested topics that have been
put to the panel for possible future group presentations...
•"

Pages, Keynote & Numbers

•"

Backup and maintenance

•"

Printing, scanning and connecting

•"
•"

System Preferences
Troubleshooting and self-help

•"

Microsoft Office, iCal, Text Edit

So, this is your chance to tell us what you want. We really do
want to know your feelings and hear your comments on this
matter. Please take the time to email or phone us and please do
this before April 24 so that what you have to say can be collated
and taken into consideration when the restructure panel meets.
Don Patrick
Please ring Don on 5254 2650 or email:

donpatrick@bellarinemac.org.au

Should we continue with the new system, adapt it as necessary
to suit the needs and capabilities of the presenters and group
11

BMUG Member benefits:

We also value our remote members highly, people who can’t get

1.
2.
3.
4.
5.

along to meetings, but still participate in our activities by email

members get FREE website hosting!
members get privileged access to AUSOM FirstClass
‘Getting started’ manuals
access to our our growing club library
participation in our club HelpDesk program

and phone.

Troubleshooting help
BMUG exists to share Mac tips and skills. Should you have any
troubleshooting issues, we recommend you follow these steps,

and above all, members will quickly form their own informal

which incidentally are just as available for remote members as

network of nearby Mac friends with whom they can exchange tips

for those who come to meetings:

and expand their Mac horizons.
1."

But let’s expand on what these benefits mean...
•"

•"

You may wish to design a website for your family, for a

Do a Google search. It’s highly likely someone knows how
to fix the problem and has already posted a solution.

2."

Consult the BMUG Downloads page of the club website.

particular event, or for a club or hobby. We can help, and our

There you will find numerous tutorials that will help you

free web hosting makes it easy.

with common problems. You can also download our
Troubleshooting Guide, a very handy publication.

AUSOM First Class is a top-class Forum, and membership
will expand your Mac knowledge.

3."

Buy the appropriate BMUG manual. Check out the title list
on our website and remember you can purchase them

•"

BMUG manuals are brief, informative and intended to be

online by using PayPal.

opened alongside the computer as you work on a task. If you
can find a major error or omission in one, we’ll correct it and
give you a free copy of the revised manual.

4."

Keep a complete file of BMUG newsletters. On many
occasions, I go back and search through newsletters until I
find the appropriate ‘Top Tip’.

•"

The club library is constantly buying new books. Take
advantage of it to read about topics in greater detail.

5."

Consult the BMUG HelpDesk by making an appointment
for one-to-one help.

•"

Our HelpDesk is new, but already we can see its value. The
desk shares troubleshooting tips and techniques, and we
hope everyone who participates, whether behind the desk as

6.

a volunteer, or by bringing in their computer issues to get

7."

help, will benefit.

Applecare is great value, and guarantees professional
support, including home visits in some circumstances .
Sometimes, the best solution is to consult a paid consultant.
We will be able to recommend a professional.
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MacPals HelpDesk

Members’ marketplace — for sale

Right from the time BMUG was founded, we have experimented

Griffin Tune center for iPod

with various models for sharing our enthusiasm and Mac

Do you have a half-way decent sound system on your telly? If

knowledge. We like to think that we have been successful, and

you do, why not connect your iPod with this snazzy smart dock.

our ever-growing membership lists show that you the members
appreciate our efforts.

You get a ‘Front Row’ style interface on the TV screen, from
which you can make your choice of music to play.
Complete with cables and remote, it’s just $25 or a nice bottle of

Now we offer one-to-one help from the monthly HelpDesk,

whisky.

which is staffed by volunteers. They stand ready to help you set
up a proper backup, should you not have one at this stage, and
they will work with you,demonstrating very useful self-help
skills. If you can bring in a laptop to demonstrate your issues,
that would be very helpful.
We also ask you to explain what your problem is when you book
in advance by email. This gives the volunteers a chance to
consider solutions and do research.

Help for remote members

Make a
HelpDesk
booking...

Call Steve on 5254 2576

Obviously, remote members cannot come in to the HelpDesk.
Therefore, we invite you to raise your issues by email, as you

Helping BMUG to keep on helping you...

have been in the past. We will continue to meet your needs and

Members have received a copy of a letter asking them to think

we hope you will continue to get the most out of your

about how they may be able to assist BMUG leaders with the

membership.

various time-consuming duties involved with running the club.

HelpDesk co-ordinator
David Dixon will be organising all bookings and co-ordinating

Offers of assistance have been coming in, and we are really
appreciate them, however we still need more helpers to maintain

all the volunteers who will work on the desk. To make a booking,

the high standards of the club. If you can assist us in any way,

email BMUG.

please contact Steve by email or on 5254 2576.
Steve Craddock

13

Green Apples report, 6 April

pasted in to fill in the gap left by the pole and noticeboard’s

The Green Apples have had one meeting since we last reported.

removal. I didn’t do the complete job in this session as it would

Some interesting questions were answered and an on-going

have taken too long, but over the weekend I’d produced a version
on CD for George, who attended as a guest for this session.

project was introduced. Thirteen Galahs turned up...

Mail, Photoshop, Ongoing Project
This was a very busy and well attended session. We began with a
question from Carol about Mail Attachments. This related
specifically to scanned images, in this case an A4 page of text. We
looked at the scanning options and the different file sizes
produced using JPEG and TIFF as the file formats. Generally JPEG
produces a file approx a tenth the size of a TIFF. In this case 90KB

Finally Chris introduced another project he and I are about to

as opposed to 880KB and accounted for Carol’s problem with
sending the email, especially as she’d attached two files of the

embark on. This will involve using Pages, Numbers, Photoshop or
Pixelmator, Garageband and finally Keynote. We intend to show our

larger size.

progress at each meeting until we’ve completed the work. It’s to
produce a digital version of a slideshow with cassette soundtrack
Chris produced many years ago for the company he worked for.
Since we’re attempting to do this with mainly Apple software, it
should provide some great tutorial/demo sessions for these
programmes. It will also explain more of the software’s
capabilities to myself and Chris!

We then moved onto Photoshop and a question posed by Chris.
George, a friend of Chris had produced a panorama of the church
at Drysdale but unfortunately there was huge power pole right in
front and a large white noticeboard. Chris had asked for a demo
to show how the pole and all attached cables could be removed,
so I offered to do a demo and remove them.
This we did and also moved the noticeboard and reduced it’s size
a tad. A section of church wall, including a window, was cut and

So far we’ve set up a Pages Template for the slideshow and Chris
has started to reproduce the graphs and tables using Numbers.
The graphics from the original presentation will be scanned and
imported into Pages using the Template to give a consistent
appearance to the whole show.
Dick Brown
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