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‘Stump the speaker’,
a major Mac event
presented by
Andrew Ballard,
Wednesday June 11

Andrew Ballard, well-known friend
of BMUG, and local Mac guru will
be the guest presenter at our next
meeting.
Andrew, the CEO of ReBusiness, is highly respected in the Apple world, and
members should enjoy the opportunity to discuss ways of expanding their Mac
interests with him.

Program for the meeting:
•
•

•

brief introduction from Dick;
Andrew’s presentation will briefly deal with more advanced Internet
experiences, including blogging; social networking sites; image display
sites; and much more. Andrew is hoping you will come along with curly
questions that will stump him!
afternoon tea, informal chat, opportunities for one-on-one problem solving.

BMUG member experiences ‘total crash and burn’
Having trouble reading
this page?
Make it bigger in
Preview or Adobe
Reader with the
keystroke:

⌘+
or use the magnifying
glass:

Sue McDonald is now a strong advocate for serious backing up — pity it took a
catastrophe to alert her to the need...
Why didn’t I heed your advice?
A virtual beginner with my little Macbook only 5 months old, I was horrified to hear
crunching metal noises and see a blank screen. A quick call to Applecare confirmed I had
experienced a hard drive failure — but no worries, they said it would be replaced under
warranty here in Geelong and they hoped I had my stuff backed up.
Oh dear! I had been so busy with my little triumphs — first email, first ebay purchase,
first CD burning, first movie edit, first dvd production. In fact too busy to think about
boring stuff like backing up. Of course I lost everything.
Now I hope I am ok. I followed the advice in the Back Up your Mac booklet, which I
bought ages ago and thought I’d get around to soon. Now I back up with a Maxtor 500GB
External HD using SuperDuper which costs $31 from shirt pocket website, so now the
backup is being done automatically.
This may prompt other beginners to back up properly, and not to throw out start up
discs!
Regards,
Sue
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BMUG free downloads page

Our BMUG website now has a download page making many resources available
to the wider Apple community world-wide, as well as our own members.
You may wish to let your Mac friends know all about it. They don’t have to join
our club, but if they wish to show their appreciation in a small way, they could
take out a remote membership.

Link to the BMUG
download page...

The downloads page includes:
•
•
•
•
•

the monthly BMUG enewsletter, including back copies
BMUG ‘tidy up’ tutorials
BMUG free manuals
BMUG video FAQ tutorials
and a link to AUSOM news

and we are very keen to add more to this page so that it can become our
members’ first port of call whenever they wonder how to go about solving a
particular problem.
Let us know if you think you have a good topic for a tutorial or manual.

Keeping up to date with the latest Mac news

Here are just a few of thousands of Apple news sites...
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Jo-Anne’s Adventures in the blogosphere

Visit Jo-Anne’s
blog...

My foray into blogging began last year when I had what might be termed a ‘gap
year’. The last of my four children was settled into school; I wasn’t ready for a
full-time job yet and was unable to find a part-time teaching position. I decided to
spend a year emergency teaching and formulating where I would go from here.
I decided it was important to develop my creative interest in Textile Art. From
a Google Search, I found an on-line Textile Art supplier in Perth run by a textile
artist and her husband. She had a blog called ‘Downunderdale’. From her blog I
linked to others and discovered a most amazing, supportive, worldwide network
of textile artists.
I began my blog: ‘Carlseapatch’ at the beginning of this year and have found it
to be a wonderful way of sharing in this network and communicating with likeminded people.
On my blog, I document any artwork produced as well as general chit chat about
what I’ve been up to. Some bloggers post daily, I aim to blog once a week. I also
blog about any interesting links to other people’s blogs or interesting websites of
a textile or art nature. I take photos or scan my artwork and upload this onto the
site.
Through my blog my 8 year old daughter and I have participated in ATC (artist
textile card) and textile postcard swaps with artists in the US, Canberra and
Sweden.
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I use Wordpress.com for my blog, as recommended by Sharon Boggon, a teacher,
lecturer and multiple blogger from Canberra (her main blog is ‘In a minute ago’).
I did an on-line course with Sharon last year. Sharon has also started an online
network with the the social network site ‘Ning’ called ‘stitchin fingers’.
I have found Wordpress easy to use and basically taught myself how to use
features such as uploading photos and adding live links. When reading blogs
there is a facility to add a comment on a post if you wish. On Wordpress these
comments have to be approved by me before they are added to my blog, this cuts
out any unwanted commenting.
When I leave a comment on other’s blogs it gives a link to an information page
listing my blog. Other artists’ blogs I read regularly are ‘Magstitch’ by the well
published Maggie Grey in England, and ‘Art in Stitches’ by fibre artist Susan Lenz
in Columbia, USA. It is very easy to get lost in blogland as you jump from blog to
blog reading about people all over the world.
Eventually, I may build my own website including a blog — there are always new
Mac horizons ahead!
Jo-Anne Britt

Are you interested in writing a blog on a subject that fascinates you?
Don’t hesitate to ask Jo-Anne for advice.
And if you’ve only been a consumer of Internet articles up to now, there are many
ways to participate further as a provider rather than just a consumer.
Here are some steps you can take, easy at first, then more complicated for when
you develop more confidence and knowledge...
•
•
•
•
•
•
•

Sign on at Amazon, and build a personal wishlist;
Join an online forum on a subject that interest you, and read the discussions
— for example join the ABC monthly book club, or AUSOM FirstClass;
Join the discussions with your own comments;
Build a page on a social networking site, like Facebook;
Upload images to a photo sharing site;
Start a blog like Jo-Anne’s; or
Build a personal, family, or club website.

You may be sure there is someone on our club who can help you get started.
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Members’ marketplace — wanted or for sale...
For sale — $60 or near offer — email or ring Steve with your offer, the
owner is In Melbourne and I am minding the kit for him...
Everything you need to watch TV on your Apple computer:
•
•
•

Miglia TV Mini software and guide
mini antenna
plug in USB tuner

With this gear, you can watch TV, change channels etc with your normal Apple
remote, save programs to the hard disk, and more.

Great deals are still available on new Apples!!

And if you have bought one in recent weeks, you might like to check out last
month’s article on transferring files from the old computer to the new one. This
image shows two computers cabled together and migration assistant at work:
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Remote member,
Andrew King, on
one of those sinking
feeling in the
stomach,
‘Oh no, it can’t
be happening’
moments!
The Virus That Wasn’t

Suddenly, out of nowhere it seemed, my Mac had developed some weird
symptoms — surely it wasn’t one of those viruses that PC people experienced all
the time?!? It certainly looked like it.
First, I noticed that commands in certain menus were repeated. This was one of
those times when you think — ‘Did I really see that?’ and you go back a couple of
times, just to make sure it’s not some strange kind of migraine. No, it was really
there.
Then, I noticed that some things seemed to be outlined more heavily than before
by black rectangles, which seemed to disappear slightly more slowly than the
things they were outlining. Then, I noticed that these rectangles were appearing
at random, sometimes in the middle of an otherwise blank screen. However, none
of this compared with the discovery I made when I turned up the sound!
Every time I opened a new window, maniacal laughter broke out! At this point
I decided that some evil intent lay behind this whole thing. It had to be a virus,
didn’t it?
I turned down the sound and tried to work, but those darned rectangles kept
reminding me what was really going on in the background — that maniac was
laughing at me, every time I moved the mouse or opened a new window. A web
search showed up very little that seemed relevant.
I decided to calm down and look at the whole thing logically — what had I been
doing just before it started? Aha! I had just inserted recharged batteries into my
cordless keyboard. Come to think of it, the two events coincided. I plugged my
standby keyboard in and took the batteries out of the cordless — no change.
What else? Hmmm... I had just received a couple of emails from Steve Craddock.
Maybe this was a cruel joke, perhaps meant to remind me to pay my BMUG dues.
I emailed him immediately.
The reply did nothing to reassure me, and contained the dreaded ‘v’ word . A
phone call didn’t provide much more joy, and then Steve casually asked, “Of
course, you back-up regularly, don’t you?”

download
the BMUG
Troubleshooting
Guide

To make a long story a bit shorter, half an hour later I was standing in our local
computer shop. Now, in our town, if one wishes to purchase an external hard
drive, the choice is limited. It’s either Coles (who haven’t started selling ‘em yet,
but are probably working on it), Tandy, or the Computer Shop. I started with the
latter.
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Although I had never ventured across the threshold before, I was fairly
confident that the man would be familiar with the Mac — perhaps he even sold
one occasionally. ‘Can you sell me an external hard drive that will work with
my Mac?’ I inquired brightly, being careful to disguise the panic which I was
beginning to feel about this whole thing.
‘Ah. Hmmmm...well now. Does the Mac use USB?’ This was not encouraging!) I
assured him that it did. ‘Well then, I think that if we got a ZXB/0076#@ Drive and
put it in a case we could make it work , using a HFDZ9.5 connection, or we could
even use a....’ At this point my eyes glazed over and I bid him a gloomy ‘Good
morning — I’ll come back to you’.
An hour later, I was plugging in my purchase from Tandy — a Maxor 500GB One
Touch hard drive. I was $180 poorer, but, once it was up and running, I felt much
better, although the original problem still had to be dealt with.
Then, almost in a celebratory mood, I pursued my web search a little further,
turning to a Mac trouble-shooting chat room. There it was! An exact description
of my computer’s symptoms. on the Max OSX Hints site...
It was not a virus. It wasn’t even something that a friend with a twisted sense
of humour had done to me. I had done it myself. When I had turned over the
cordless keyboard to insert its batteries, I had inadvertently pressed Command (I
still call it the Apple key, actually) and F5. Go ahead — try it! Don’t ask me why
the company would build this feature into their operating system, but it’s there.
The outcome of all this, of course, is that I now have a proper back-up system in
place, and you have something nasty to try on some of your Mac friends.

What had Andrew inadvertently discovered?

Command F5 brings up Universal Access, system preference
software intended to assist disabled computer users. It’s a great
idea, as it enables your computer to read text to you out loud, but
the software engineers were obviously not content to leave it at
that, and went on to add a series of silly voices, one of which is
what Andrew was experiencing.
VoiceOver is the particular piece of software that
controls the reading out loud, and at the left you see
the control panel for it.

And here is the list of voices in
which you can have windows
and emails read to you.
Andrew’s computer was set to
Hysterical, as your see:

Finally, what about the black boxes? They are intended to
assist people with a visual impairment.
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Members WANTED

We are always looking for new members. How about bringing a friend along?
And now that BMUG has a number of member benefits to offer even if people
are unable to actually attend meetings, we are getting more remote members, who
participate from remote locations. Do you have a Macintosh friend who lives
elsewhere, perhaps even interstate? Encourage them to join and take advantage
of the membership benefits listed below.
Note: the only member benefit not available to remote members is access to the club
library.
Have you paid your 2008 fees yet? PayPal is very secure, and you need have no
concerns about paying online through the BMUG website.

Member benefits:
1— members get FREE website hosting!
2 — members get privileged access to AUSOM FirstClass
3 — ‘Getting started’ manuals
4 — access to our our growing club library
5 — participation in our club MacPal program

Pay BMUG online...

and above all, members will quickly form their own informal network of nearby
Mac friends with whom they can exchange tips and expand their Mac horizons.

BMUG fees for 2008

BMUG members are reminded that fees for 2008 are now payable. Our move to
Marcus Hill Community Hall has greatly simplified the fee structure as there will
now be no need to pay a secondary fee such as was payable to OGNC nor will
the monthly “door” fee be payable either.

So it’s just one fee as follows:• If you attend our meetings — the annual BMUG membership fee payable
is just $40.00
• If you are a “Remote Member” (i.e. one who does not or cannot attend
meetings) — your annual fee is $25.00

Remember, you will soon be dropped off our mailing list and lose
touch with BMUG if you don’t pay your fees, and you don’t want that
to happen, do you!!
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BMUG manuals

Three new manuals are now available:

Sharing with your Mac
Writing with your Mac
Advanced iWeb with your Mac
And here is the editor’s rash promise, which
no-one has yet managed to take advantage
of... Come on readers, we’d love to hear from
you!
If any member can point out a major omission or error in a manual, we will not
only correct it immediately , we will give you a revised copy free!
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Are you participating in our MacPal program?

Please join in. We hope that within a few months of receiving help regularly, you
will be ready to share your skills and knowledge with the next generation of
new members. In time, we believe everyone in the club will have made several
MacPals. Sometimes your friends will ring or email you for help, and vice versa.

email David Dixon
about MacPals...

To participate, either as a MacPal or as a beginner, sign up at the next
meeting, or email David Dixon, who is managing the program this
year.
And if you are a remote member, we can always offer assistance by phone or
email.

BMUG Library

We are delighted to announce that, apart from all our other wonderful books in
the library, we now have 2 copies of the eagerly awaited guide to Leopard, David
Pogues’s MAC OSX, the missing manual, Leopard Edition.
Speak to David, our librarian, and make sure your
name is on the waiting list to borrow this very helpful
reference book.
David Dixon, Librarian

David has also been generous enough to order bulk
copies of this book for sale to members.
Have you ordered your copy?
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Do you get what you want from
BMUG participation?

After a couple of years operating, our club now
has about 85 members, but committee members
are not sitting around patting each other on
the back. At every meeting we assess what
we are doing, and discuss ways to encourage
participation. Recently, we have added 2 new
committee members, and already they are
bringing fresh ideas.
Here are some thoughts on making BMUG livelier and more decentralised…

1. We are not a cult!

BMUG is trying hard not to operate as a pyramid-syle operation with a small
group of experts out the front and a majority of followers who sit back and listen
to presentations all the time.

2. We are first and foremost a self-help group!

That means we all agree that the best learning is by doing, trying, sharing,
participating, and generally taking self-motivated steps to build self-confidence.

3. BMUG might be worth it for the social contacts alone!
•

Do you know one or two members who share your special interests, and do
you regularly phone or email them with news, tips, or requests for advice?

•

Do you know one or two BMUG members who live in or near your
neighbourhood, and do you drop in on each other to help each other with
projects or play with computer gear together?

We suspect the majority of BMUG founding members would answer an emphatic
‘YES’ to both those questions, while the newer BMUG members might answer,
‘NO, NOT REALLY’.

email Steve if
you’d be happy to
have your details
appear on a BMUG
locality list...

So can BMUG help? Here are two suggestions…
BMUG neighbour list

Obviously the club already has everybody’s contact details, but we wouldn’t
spread them round without members’ consent. Would you be willing for your
name, phone number and email address to be published on a printed list to be
given out at meetings? Names would be grouped by locality. Send me an email if
you are willing to particpate, and I’ll prepare the list.
And how about remote members? Maybe you could join a virtual neighbours list.
Perhaps we could start by breaking up into locality groups at a meeting, to make
introductions, start chatting, and discuss ways to improve the club?
And with fuel prices as they are, you might like to car pool with a friend to travel
to and from BMUG meetings. Some of us have been doing that for years, but I
suspect even more car pooling will be organised in the future.
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BMUG members gathering for the trip to Marcus Hill Hall

email Steve if
you’d like to
suggest a BMUG
interest group...

BMUG interest groups

We presently provide a list of committee members’ specialities on the
Troubleshooting page of the club website.
Maybe it’s time for us to run a workshop session with groups based not on what
the committee thinks should be offered, but on what the members ask for.
Would you like to know the names and contact details of members who share
your interests? Perhaps interest groups could organise extra workshops,
excursions, or meetings at a member’s home to look at gear and share skills.
Maybe it’s time for us to run a workshop session with groups based not on what
the committee thinks should be offered, but on what the members ask for.
Would you like to know the names and contact details of members who share
your interests? Perhaps interest groups could organise extra workshops,
excursions, or meetings at a member’s home to look at gear and share skills.
Interest groups might include:
•
•
•
•
•
•
•
•
•
•

iPhoto
digital photography and digital imaging
iDVD and iMovie
iChat and Skype
Family history and genealogy
desktop publishing,
writing
website building
family finances, banking and investment
other internet activities

But it’s not for us to tell you what you need, it’s for you to tell us what group or
groups you would like to join.
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Get to know the members of the BMUG Committee...

Dick Brown, President
Don Patrick, Vice-Pres.

June Brown
Cliff Benson
Steve Craddock

David Dixon, Librarian
Des Graham
Marnie Haig-Muir

Graeme May, Treasurer

& Margaret Boyles, Secretary
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